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EXECUTIVE SUMMARY 


The Hamilton-Wentworth CAPC Project: 


A collaborative effort of five community agencies (The Regional Community Services Department. The 
Regional Public Health Department, St. Joseph's Community Health Centre, The Skills Through Activity 
and Recreation Program [STAR] and The Social Planning and Research Council of Hamilton-Wentworth), 
the CAPC project provides six programs for families "at-risk" who reside in East Hamilton and Stoney 


Creek. 


The goals of the CAPC project are three-fold: to improve prenatal and infant nutrition, to make parenting 


easier and to reduce the potential for child abuse and neglect (through community empowerment). 


The Community Support Worker (CSW) Program: 


A new initiative of the CAPC project, the CSW program assists parents to: (i) develop skills and support 
networks to manage the difficulties with raising children on a limited income, (ii) develop goals related to 
vocational/educational pursuits and, (iii) develop knowledge to promote their child's development and 


strengthen family life. 


The program offers many different components for participants, ranging from home visiting to open 
community drop-ins to closed parenting groups and pre-employment groups. Program participants direct 
their involvement by identifying their need(s), their service choice (group and/or home visits), and their 
level of involvement. Participants have shared responsibility for implementing all aspects of their plan. 
This participant-driven approach promotes knowledge, life skills and empowers the participants to improve 


the quality of their lives. 


Attendance: Number Served: 506 

Demographics: Number Who Completed Demographic Information Forms: 94 (19%) 
Gender: 96% are female 

Marital Status: 55% are single parents 


Participant Age: average female participant age is 29.5 years 
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Number of Children 


Under Six: 37% have two or more children under six living in the home 


Language: 4% do not speak English as their first language in the home 

Household Income: 70% - 77% live below the Low-Income Cut-Off (LICO) used by Statistics Canada 
for measuring poverty 

Education: 39% have not completed high school 
23% have completed high school 
33% have some post-secondary education 


Employment Status: 70% are not working outside the home 


Reasons Why Participants Attend the CSW Program 


Assistance with Parenting: "to /earn new techniques for parenting and to network with other parents 


who may be able to help with parenting issues" 


Assistance with Returning to Work/School: "knowledge on where to get back to school and course to 


start into” 


For A Break: “to get me out of the house” 


Social Aspects: "to interact with other parents of small children" 


Assistance with Coping: "/ need to deal with life. Things." 


How 37% of the Participants Rated the Community Support Worker Program 


(a pictorial scale) 


Hats Off 49% 
Thumbs Up 40% 
So So 2% 
Thumbs Down 0% 
Blah 0% 
Not Answered 9% 
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Comment Made by a Participant During An Interview: 


"..everyday | use the information on agencies, how to contact people and organize things, 
everything fell into place when | wanted to apply for college, | had to apply for OSAP and 
switch my daughter's daycare and then fill out the applications for college, appropriate 
steps. Now I'm in college whereas a year before | wasn't doing anything. My child will 
benefit because | will get a job so | can support her. The program makes me not want to 
quit things whereas before | could get very frustrated...l've sent four of my friends to the 
program and now they are achieving their goals. | tell everybody about it because its 
great. You come a long way from that program. Its the best program I've seen so far. 
They are not bias because you're a welfare care. [Staff] are nice to the point to call and 


see how !'m doing, follow-ups which other agencies never do." 
Conclusions 


Based on the data collected from April 01 1994 - March 31 1997, the Community Support Worker Program 


iS serving its target population of families "at-risk" living in East Hamilton/Stoney Creek. 


While the quantitative data is in the final stage of being collected and thus |s not included in this report, the 
qualitative data collected indicate that the program is achieving its goals related to (1) increased parental 
self-esteem, (ii) increased knowledge and use of community resources by participants, and (iii) improved 


parenting and household skills in program participants. 


It is clear through the qualitative data collected that the unique ecological approach of the Community 
Support Worker Program is highly valued by the program participants, and may be viewed itself as one of 


the program's successes. 


Numerous important lessons have been learned by the program staff in delivering the different 
components of the program to families "at-risk". These have been incorporated into programming as they 
have been learned. The program has gone beyond its stated goals centred around parental skill 
development to include opportunities for peer support among its participants and the Monitoring 


opportunity which trains graduate participants to become a parent facilitator. 
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"...everyday | use the information on agencies, how to contact people and organize 
things, everything fell into place when | wanted to apply for college, | had to apply 
for OSAP and switch my daughter's daycare and then fill out the applications for 
college, appropriate steps. Now I'm in college whereas a year before | wasn't doing 
anything. My child will benefit because | will get a job so | can support her. The 
program makes me not want to quit things whereas before | could get very 
frustrated.../'ve sent four of my friends to the program and now they are achieving 
their goals. | tell everybody about it because its great. You come a long way from 
that program. Its the best program I've seen so far. They are not bias because 
you're on assistance whereas other programs have the attitude that you're a 
welfare case. [Staff] are nice to the point to call and see how I'm doing, follow-ups 


which other agencies never do.” 


Comment made by a Community Support Worker Participant During a qualitative interview. 
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1.0 INTRODUCTION 


This report summarizes evaluation findings from the Community Support Worker Program for the first 


three years it received CAPC funding from Health Canada (May 01 1994 - March 31 1997). 


This report is one of a series of eight evaluation reports written on the Hamilton-Wentworth CAPC Project. 
These other reports, which include reports on the other CAPC programs and a report on the overall 


project are available through the Social Planning and Research Council of Hamilton-Wentworth. 


The Community Support Worker (CSW) Program ts one of six programs under the umbrella of the 
Hamilton-Wentworth CAPC project which works with families ‘at-risk’ to improve the health of children 
aged zero (prenatal) to six years. Families ‘at-risk’ include families who are living on limited incomes 
and/or experience social isolation. The goals of the CAPC project are three-fold: to improve prenatal and 
infant nutrition, to make parenting easier, and to reduce the potential for child abuse and neglect (through 


community empowerment). 


A new initiative of the CAPC project, the CSW program assists parents to: (i) develop skills and support 
networks to manage the difficulties associated with raising children on a limited income, (ii) develop goals 
related to vocational/educational pursuits and, (ili) develop knowledge to promote their child's 


development and strengthen family life. 


Community Support Workers use results from their functional assessments to design individualized 
programming for the participant. Program participants direct their involvement by identifying their need(s), 
their service choice (group and/or home visits), and their level of involvement. Participants have shared 
responsibility for implementing all aspects of their plan. This participant-driven approach promotes 


knowledge, life skills and empowers the participants to improve the quality of their lives. 


Delivered in the CAPC catchment area, the CSW program interacts and collaborates with a broad range 
of services, providing individualized interventions in the home of program participants, ongoing community 


drop-ins, and structured group sessions. 


The program also offers participants a monitoring opportunity where graduate participants are trained to 


provide child care and/or act as group facilitators. 
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2.0 HISTORY OF THE CAPC PROJECT 


The CAPC funding in Hamilton-Wentworth is the successful result of a proposal submitted to Health 
Canada. The proposal was a collaborative effort of the following five community agencies: The Regional 
Community Services Department, The Regional Public Health Department, St. Joseph's Community 
Health Centre, The Skills Through Activity and Recreation Program (STAR) and The Social Planning and 


Research Council of Hamilton-Wentworth. 


Health Canada granted the project 1.5 million dollars for a three year pilot (April 01 1994 - March 31 
1997). This money was used to develop a CAPC infra-structure and fund the seven programs that were 
outlined in the original proposal. Three of these programs were existing programs (Baby's Best Start, 
Nobody's Perfect and STAR), which received enhanced funding to deliver more services in the CAPC 
catchment area. Four of the programs were new initiatives (Community Access to Child Health [CATCH], 
the Community Support Worker Program, the Parents Helping Parents Program and the Student Parent 
Resource Area/Young Parent Program), designed specifically to work with families "at-risk" living in East 
Hamilton and Stoney Creek. A portion of the money was committed to evaluating the programs and the 


project. 


in addition to the funding from Health Canada, the five partner agencies of the CAPC project have 
contributed significant amounts of professional time, program resources and office space which are 


essential to the success of the project. 


In March 1997, the Hamilton-Wentworth CAPC Project received confirmation from Health Canada that it 
was successful in the renewal process, and full funding was secured for an additional three years (April 01 


1997 - March 31 2000). 
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TABLE 2.1: HISTORY OF THE COMMUNITY SUPPORT WORKER PROGRAM 


| bates | Key Events 


May 1994 - August e funding received from Health Canada 
1994 e 2 professional staff hired as 
Community Support Workers 


September 1994 - ® developed 8 community sites for 

December 1994 servicing participants in open 
educational/support groups 
e developed a closed pre- 
employment group called Ready, Set, Go 
@ waiting list existed for individual home visiting 
component and group sites 


January 1995 - @ increased community sites to 12 

December 1995 e piloted the Ready, Set, Go group 
@ trained an Employment Counsellor to co- 
facilitate the Ready, Set, Go group 
e developed and facilitated budgeting 
workshops to assist parents in handling the 21.6% 
reduction in social assistance payments 


January 1996 - ® program expanded from serving sole support 
December 1996 parents to include two parent families 
@ increase in the number of referrals from the 
Children's Aid Society 
e four participants trained as facilitators and child care 
providers 
e developed 3 new groups: 
-> Parenting Escape Hatch | 
(child development and child-rearing group) 
-> Parenting Escape Hatch II 
(activities and toys to promote child development) 
-> Stepping Forward (life skill group for moms at a 
womens’ shelter) 


January 1997 - e 5 active volunteers trained as group facilitators and 
March 1997 child care providers 
e Parent Escape Hatch | and || Manuals developed based 
on group and facilitator feedback 
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3.0 AN OVERVIEW OF 
THE COMMUNITY SUPPORT WORKER PROGRAM 


The information in this overview comes from evaluation forms completed as part of the National CAPC 
Evaluation. The headings and descriptions are pre-determined on the form, and are not written by 
program staff. When completing these forms, program staff are required to check off which options in a 


question best reflect the nature of the program. 


Program Components: 

@ home visiting 

@ child care enrichment 

e family/parent focused programs 

® service network focused programs 

@ career focused groups - skill identification & development, self-esteem enhancement, community 


resources & planning for school/work 


-Problems/issues The Program Addresses: 
® parenting skills 
® community linkages/support 
@ money management/budgeting 
e household safety/nousing/household management 


e self-esteem 


Benefits To Children Expected To Result From Program Activities: 

@ improved cognitive function, including language development and school preparedness 

@ improved physical health 

e fewer risks to the child during infancy or later including injury experiences 

e children are referred to programs/community supports (i.e. day care, improved access of parents to 
services that impact/improve a child's development) 


e assist parents in the development of a healthy, stable environment, which leads to reduced 


parental/family stress 
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Benefits To Parents Expected To Result From Program Activities: 

®@ improved caretaking skills 

@ higher levels of social support including opportunities for socialization 

@ increased coping resources, including improved sense of well-being, self-esteem & sense of control 
e higher standard of living noted by increased income, improved housing, employment 


e strengthened family functioning 


Benefits To Neighbourhoods Or Communities Expected From Program Activities: 


® positive impact of parent involvement in community development 


Benefits To The Service Delivery Network: 
@ higher levels of integration, co-ordination 
@ increased availability and accessibility of services 


@ improved quality of service 


The Community Support Worker Program Serves: 

® parents with young children 

© parents who need training in child care, management or supervision 

@ one parent families 

e families with few material resources evidenced by low income, over crowded or inadequate housing, 
shortages of food or clothing 

e families referred by the existing service system (e.g. public health, child welfare services, children's 
mental health etc.) as needing special help or support 

@ children who need supplemental care or opportunities for learning, socialization or skill development 


© families who are highly mobile or transient 


Key Objectives Of The Community Support Worker Program: 

@ to increase capacity of parents to relate positively by enhancing their self-esteem; parenting skills; 
communication; and coping skills 

@ to improve life skills & household management skills 

@ to increase parent's knowledge and use of appropriate community resources and services 


@ to increase the likelihood of the parent establishing goals and planning and meeting career objectives 
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Major Activities/content Of The Community Support Worker Program: 

e set up, assess and facilitate sessions with each parent in their home regarding parenting skills: 
household management, coping skills & accessing community supports 

e set up & facilitate education/support sessions on coping skills, self-esteem, parenting, budgeting, 
household safety. 

@ vocational planning - group sessions & linkages to community services and agencies to develop and 


implement instructional, interactive teaching tools 


Community Support Worker Programming Occurs At: 
e homes of program participants 

@ high school 

@ parent-child drop-in centres 

e@ day care centres 

® community health centre 


© community agencies provide space & referrals for participants (e.g. alternative education programs) 


Agencies, Organizations, & Groups That Contribute To Delivery Of The Program: 
e Social Planning and Research Council 

e CAPC Program Co-ordinator, committees & staff 

e Hamilton-Wentworth Community Services Division 

e Wilma's Place - Cathedral High School 

e Kiwanis Parent-Child Drop-In 

e Red Hill Family Centre 

e Roxborough Parent-Child Drop-in 

@ Churchill High School 

e Queenston Parent-Child Drop-In 

e St. John's Parent-Child Drop-In 

e St. Joseph's Community Health Centre 

e Department of Public Health Services 

e Regional Employment Services 

e Wentworth County Board of Education (Social Workers) 

e Hamilton Housing 

e Regional Social Services: Community Team & Sole Support Team 


e Interval House 
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e Marty Karl Centre for Personal Development 


Roles Available For Consumers In Delivering The Community Support Worker 
Program: 


@ a volunteer role for identifying and enlisting participants 
e a volunteer role in providing services 

e a volunteer role on a CAPC committee 

e a volunteer role as a child care provider 


@ participation in training for a group facilitator 


Roles Available For Consumers In The Governing Of The Community Support 
Worker Program: 


@ informal opportunities to express their views and opinions about the program 


e formal opportunities to express their views and opinions about the program (interviews, surveys, focus 


groups) 


e@ membership in working groups and on planning committees that make recommendations for running the 


program to the steering committee, however, they do not have control over decisions made about the 


program 
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4.0 EVALUATION OF THE 
COMMUNITY SUPPORT WORKER PROGRAM 


This report summarizes the evaluation findings for the Community Support Worker Program as part of the 
CAPC project. The Hamilton-Wentworth CAPC Project is evaluated at three different levels: the national 


level, the regional level (which is the province of Ontario) and the local level. 


The local evaluation plan was developed to incorporate the required components of the national and 
regional evaluations in addition to components which the evaluation committee determined were important 


for the local level. 


A brief description of the components of the Community Support Worker Program evaluation follows: 


4.1 Program Development Form (Appendix One) 


e developed for the national evaluation 
@ collects information on the stages of development of the program, the lessons learned in terms of 


development and management of the program as well as changes made to the program 


4.2 Demographic Information Form (Appendix Two) 


e collects demographic information on program participants and asks them why they come to the CAPC 


program 


4.3 Written Participant Evaluation Form (Appendix Three) 


e completed by participants at the end of a closed group session or periodically at open drop-in sessions 
© asks participants what was most helpful about the program, what was least helpful about the program, 
what they are doing differently as a result of the program, if the program has helped them with parenting 


and if so, how, and how they would rate the program 


4.4 Written Service Provider Evaluation Form (Appendix Four) 


© completed by the service provider(s) for the program at the end of each session 
e asks the service provider(s) to describe the issues participants talked about, to describe the dynamics of 


the group and recommendations for future programming 
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4.5 Attendance Form (Appendix Five) 


@ collects information on the number of participants who attend program sessions 


4.6 Participant Focus Groups (Appendix Six) 


® participants are brought together in a group to find out how they found out about the program, the 
opportunities they have to provide input into the program, what changes they would like to see, if (how) the 
program is helping them and how they have used the information gained from the program to benefit 
themselves, their child(ren) and their community 

e three focus groups were held with participants from the Community Support Worker Program: one with 
seven individual clients, one with eleven group participants and one with eleven participants from the 


Ready, Set, Go course 


4.7 Qualitative Interviews With Program Participants (Appendix Seven 


© completed on a small sample of CAPC participants to gain an in-depth perspective of the stresses in their 
lives, how they cope with those stresses and the impact the CAPC program Is having on them 


e four participants from the Community Support Worker program were included in the interview sample 


4.8 Long-term Follow-up Quantitative Interviews: Form E (Appendix Eight 

e this interview was developed for the national evaluation to assess the impact of CAPC on participants 
over time 

@ this interview collects information on the participant's physica! and mental health, their child's 
development, family functioning and the neighbourhood the family lives in 

e these interviews are completed soon after the participant first joins the program (baseline), 9 months after 
the baseline and twenty-four months after the baseline 

e 15 participants from the Hamilton-Wentworth CAPC project (1 from the CSW program) are being 
interviewed as part of the national evaluation, an additional 32 CAPC participants (11 from the CSW 
program) are being interviewed for the local evaluation 

e the 24 month follow-up interviews for the local evaluation will be completed in February 1998, at which 
point the data will be analysed and a report written 

@ when the national data is available from Statistics Canada, the local sample will be statistically combined 
to produce a larger sample size for Hamilton-Wentworth which will allow for comparisons at the provincial 


and national levels 
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5.0 COMPONENTS OF THE COMMUNITY SUPPORT WORKER 
PROGRAM 


Modelled on the region's successful Home Management Program, the CSW program specifically targets 
parents with children aged zero (prenatal) to six. The two Community Support Workers have over twenty 
years of experience working with individuals, families, and the community at large. Along with their related 
degrees, they have completed additional training which include courses such as the Life Skills Coaching 
Course and the Empowering Ourselves Certificate Course. The program staff have developed strong 
relationships with other service agencies in the community directly through the sharing of resources, 


knowledge and expertise, and indirectly, through referral and case management activities. 


The CSW Program offers a number of different services which range from individual home visits to 
community drop-ins and open groups, to closed parenting and pre-employment groups, to community 


collectives. The descriptions below summarize the key components of the program. 


5.1 Home Visiting Component 

® participants are visited individually in their homes by a Community Support Worker 

e the service is family-oriented (it involves the entire family and significant others) 

e content of the home visits varies with each individual case, but the following issues are emphasized: 
goal setting, behaviour management, a strong counsellor-family relationship, positive role modelling and 
active reinforcement of the parent role, education, child abuse prevention and early intervention, and 
creating and strengthening supportive systems for families using an ecological approach 

e home visits typically last for 1.5 -2.5 hours and occur weekly, bi-weekly or monthly depending upon the 
family's need and movement towards self- reliance 


e duration of involvement with the family varies from 4 to 12 months 


5.2 Community Drop-ins 

e occur weekly at Roxborough Park & Kiwanis Parent Child Drop-in 

e occur monthly at St. John's and Queenston 

e each session ranges from 1.5 - 2.0 hours 

@ are not offered in July and August 

e content is varied, including guest speakers, topics suggested by participants and topics tsed in the 


Lifeskills/Parenting Groups 
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5.3 Lifeskills Group 

@ these groups are offered as a need Is identified by participants or service agencies 

© groups are typically offered once a week over 6-8 weeks 

® content is focused on developing specific practical skills used in daily living (e.g. budgeting, nutrition, 
problem solving) 


@ topics are presented through group discussion, demonstration, role-play, reading and videos 


5.4 Ready, Set, go 

e this course is offered twice a week over 6-8 weeks based on need identified by participants or service 
agencies 

e this is a skill development course for participants who are interested in returning to school, job training 
or looking for work 

© various topics related to employment and school are discussed by group members (e.g. 
barriers/fears/concerns people encounter when returning to work or school and ways to overcome them, 
self-esteem, interview skills) 

® given that this is a skill development program, there is no expectation that participants return to school 
or work, however, telephone follow-up with participants indicates that 36% of those who attended the 


course have returned to either school or work 


5.5 Parenting Escape Hatch | 


e this eight week course is offered once a week and is facilitated by a Community Support Worker and a 
Parent Co-Facilitator 

@ based on the philosophy that people are their own expert, this course provides an opportunity for 
parents to discuss parenting with other parents, both providing and receiving support from their peers 

@ objectives of the course include: (i) enhanced self-confidence and positive feelings of self-esteem (i!) 


gained insights on child development (iii) exposure to different perspectives/approaches on parenting 


5.6 Parenting Escape Hatch Il 

@ this eight week course is offered once a week and is facilitated by a Community Support Worker and a 
Parent Co-facilitator 

e@ based on the need of participants in Parenting Escape Hatch |, this course was developed to provide 
parents with an opportunity to learn, make and experience developmental toys/activities for use with their 


children 
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® participants make toys and activities that are stimulating, educational, age appropriate and fun 


® participants learn how to use these toys and activities to promote child development 


5.7 Crafter's Collective 

e offered in partnership with the Community Access to Child Health (CATCH) program, this collective 
provides an opportunity for women to come together and make crafts, socialize and share the financial 
profits made from selling the crafts 


@ the collective meets for two hours once a week at the CAPC office 


12 
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6.0 ATTENDANCE 


Since participants often participate in more than one service, another table will illustrate how many 
participants use one service, how many use two services, etc., and also the total number of different 


participants in the program. The Total Number of Different Participants Served: 506 


6.1 Program Attendance By Groups/service 
For each group or service, a participant is only counted the once, the first time they attend a group or 
participate in a service. The numbers are not totalled in the table because participants often attend more 
than one service (e.g. a participant who receives home visits may also have participated in Ready, Set, 
Go) 

TABLE 6.1: ATTENDANCE 


Number of 


PROGRAM COMPONENT Participants Who 
Attended 


[ily Green School Parents Group fT 
[APC Communiy Craters Colecwve | 
Friday Craft Group 


St. John's Drop-in 
Red Hill Parents Group 
Sir Winston Churchill High School Parents Group 


12 
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6.2 Attendance Broken Down By Number Of Services 


TABLE 6.2: ATTENDANCE BROKEN DOWN 


Number of Services Number of 


Participants (N=506) 


Pei a ae 


14 
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7.0 THE CAPC CATCHMENT AREA 


The CAPC catchment area encompasses East Hamilton and the town of Stoney Creek. This geographic 
area was chosen because it is an underserviced area of the region where a high concentration of high risk 
families reside. Needs assessments of both residents and agencies/churches/organizations within the 
area indicate that large numbers of the population are disadvantaged. Furthermore, residents of this area 
do not have local access to many of the services, resources and facilities enjoyed by residents of other 
areas in the Hamilton-Wentworth region. The CAPC catchment area has the following boundaries (see 


map, appendix) . 


e West Boundary: Strathearne Avenue & Cochrane Road 
e East Boundary: Fifty Road 

e North Boundary: Lake Ontario 

e South Boundary: the brow of the escarpment 


7.1 Risk Indicators In The CAPC Catchment Area 

At the time of writing the CAPC proposal, the following risk indicators were identifed in the catchment area 
| through reviewing Regional Community Services records, conducting focus groups with residents and 
agency representatives, interviewing priests/ministers of churches, and reviewing census tract data: 
@ high levels of unemployment 

@ high levels of poverty and related undernutrition 

© poor parenting skills among many isolated, disadvantaged families 

e escalated frequency of violence including child abuse 

@ lack of locally accessible formal and informal resources (health, social, recreational, and cultural) 

@ high rates or low income families 

e high rates of single parent families 


e low literacy rates 


A recent Risk and Capacity Profile of Hamilton-Wentworth (Henry, 1997) revealed that Hamilton Is at a 
significantly higher risk for poverty and social assistance compared to both the provincial and the country. 


A brief description of these risks follows: 
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7.1.1 Income Levels 

In terms of income levels, the City of Hamilton and the town of Stoney Creek are the two 
poorest areas within the region of Hamilton-Wentworth. The City of Hamilton has an 
average income which is below both the Canadian and Ontario averages. Henry (1997), 


reports, using 1991 data from Statistics Canada, the following figures: 


7.1 INCOME LEVELS 


Geographic Area Poverty Rate 
(number of families 


16.8% 


13.1% 


City of Hamilton 17.4% 


Town of Stoney Creek 


The academic research literature has consistently shown that poverty correlates with more 
negative outcomes for children than any other single factor. In his "Risk and Capacity 
Profile of Hamilton-Wentworth", Henry lists the following outcomes as being associated 
with child poverty: 


@ higher infant mortality, low birth-weight babies and chronic health problems 

@ reduced opportunities for developing a secure attachment to a caregiver in infancy 

e a higher risk of being abused 

® an increased likelihood that the child will make use of physical aggression in relating to others 
e a greater risk for emotional and psychological problems 

e a greater risk for suicide 

e less opportunity to develop social skills 


® poor school performance 


7.1.2 Social Assistance Rates 

Social assistance rates are often used an indicator of poverty in a city or region. Henry 
(1997), reports that in 1995, 14.9% of the population in the Hamilton-Wentworth region 
(the region includes Hamilton, Stoney Creek, Flamborough, Glanbrook, Ancaster and 


Dundas) were receiving social assistance. This Is higher than the total social assistance 
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rate for Ontario in 1995. In more detail, in 1995, more than 45,000 people in Hamilton- 
Wentworth were receiving General Welfare Assistance (GWA) and more than 45,000 


people were in receipt of the Family Benefits Allowance (FBA). 


Subtracting the social assistance rate for the region (14.9%) from the poverty rate for the 
region (17.4%) reveals that, in 1995, 2.5% of the population in Hamilton-Wentworth would 


be categorized as ‘working poor" 


7.1.3 Additional Risk Indicators: 


IMMIGRATION 

Over 20% of residents in Hamilton-Wentworth identify a language other then English as 
their mother tongue (Henry, 1997). This is reflective of the presence of both long-term 
immigrants (e.g. Italian, Polish, Cambodian) and more recent immigrants from war-torn 
countries (e.g. Croatia, Slovenia, and Serbia). Past experiences of these immigrants 
combined with barriers such as language, racism, and cultural insensitivity result in a lack 
of access to traditional health and social services, and a higher risk for negative 


outcomes. 


> The presence of these high risks in the region resulted in a recommendation in the Risk 
and Capacity Profile “to increase investment in families with children younger than 
six who live in neighbourhoods with high rates of poverty and social service use, 
to prevent the need for further services." This recommendation Is in line with the work 


which the CAPC project is doing. 
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8.0 DEMOGRAPHICS OF PROGRAM PARTICIPANTS 


8.1 Limitations Of The Demographic Data 


It is important to note that the demographic data presented in this report was collected on 19% of the 


participants who attended services offered by the Community Support Worker Program. 


There are several identified reasons for the low number of completed demographic information forms: 


@ many of the services offered by the program do not use the demographic information form due to 
agency policy and the high risk, confidential nature of the agencies and groups (e.g, Womens’ Shelters 


and teen educational groups held at homes for pregnant teens) 


@ participants who attend an open-drop in, such as St. John's or Queenston may not be asked to 
complete the form as it is not presented until after 3 sessions, and many do not attend 3 sessions and 


those that do may get missed due to the sporadic nature of attendance at drop-ins 


In terms of the closed groups and individual home visit participants who are asked to complete the form, it 
is not known how many refused to complete the form, or how many were uncomfortable with completing 


the form due to literacy issues. 


The demographic data which are presented, must therefore, be interpreted with caution as they represent 
less than one-quarter of the number of participants serviced through the Community Support Worker 


Program. 


Another limitation results from the data being based on participant self-report. Self-reported data has the 
potential to be inaccurate due to lack of knowledge about some questions (i.e., accurate income levels) 
and/or fear of reporting all the facts (e.g. a person receiving social assistance may be fearful of reporting 


any additional income). 
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8.2 Demographic Highlights: Community Support Worker Participants 


TOTAL NUMBER OF DIFFERENT PEOPLE SERVED: » 506 
(from May 01 1994 - March 31 1997) 


e 94 (19%) of the participants completed a demographic information form 


® demographic data is presented for both the program participant and their partner in order to provide 
more context to the data. Since partners do not attend the program, their data is not included in the 


demographic highlights 


The following information is based on the 94 participants who completed the demographic 
form: 

e 96% are female 

e 55% are single parents 

@ average female participant age is 29.5 years 

e 1% are teens (18 years or less) 

@ 28% have two or more children under 6 years living in their home 

e 70% - 77% live below the Low-Income Cut-Off (LICO) used by Statistics Canada for determining 
poverty (the range is a result of asking for income ranges as opposed to actual incomes) 
e 39% have not completed high school 

@ 23% have completed high school 

@ 33% have some post-secondary education 

e@ 70% are not working outside the home 

@ 14% are working part-time 

e 1% are working full-time 

e 15% left this question blank 


e 70% of these participants live in the CAPC catchment area 


ie) 
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8.3 Interpretation Of The Demographic Data 


As mentioned in the section on limitations of the demographic data (p 18), these data need to be interpreted 


with caution as they are based on only 19% of the participants who attended the program. 


96% Are Female, 4% are Male 
e since the program originally served only single parents, the high number of female participants is not 


surprising, given that the majority of single parent families are headed by females 


55% Are Single Parents 
@ this finding is surprising given that the program initially served only single parents. This finding is likely the 
result of the small sample size, as well as the fact that demographic information forms were not introduced 


until one year after the program was running 


Average Participant Age is 29.5 Years 

@ this finding was surprising given the high live birthrate of teens in Hamilton-Wentworth, as well as the high 
number of single parents aged 20 - 24 in receipt of social assistance. The problem of recruiting teen 
parents and young parents is one which is shared not only by the other CAPC programs in Hamilton- 


Wentworth, but by other CAPC projects in Ontario, indicating that the issue extends beyond the program 


28% Have 2 or More Children Six or Under in the Home, 55% Have One Child Six or Under Living in 


the Home 


® this finding is reflective of the population which CAPC serves, that is families with children aged zero 


(prenatal) to six years of age 


70% - 77% Live Below the Low-income Cut-Off 
@ this confirms that the program is serving families who are “at-risk”. Poverty has more association with 


negative outcomes in children than any other single factor (see p 24) 


39% Have Not Completed High School, for 23% High School is the Highest Education Level Attained 
@ this finding indicates a risk factor for program participants, as education is directly correlated with 


employment and income, both of which are necessary in order to provide for, and raise children 
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70% Do Not Work Outside the Home 
@ this finding is reflective of the low education level among participants (see above) and, is contributory to 


the low income level participants report (see above) 


70% Live in the CAPC Catchment Area 


e this indicates that the majority of program participants live in the targeted area of the program 


8.3.1 The Community Support Worker Is Serving A Population "At-risk" 


The demographic data collected reveal that the participants who take part in the Community 
Support Worker Program, as a group have the following risk indicators: 

@ moderate rate of single parents 

@ high poverty rate 

e low education attainment 

e high rate of unemployment 

In addition to the high risk that poverty alone poses for the children living in the participants’ 

families, research has demonstrated that risk factors multiply in effect as opposed to simply 

accumulating, which means that as the number of risk factors increases, do does the impact 


(Henry, 1997). 


The high rate of poverty amongst program participants, coupled with the presence of other 
significant risk indicators confirms that the participants in the Community Support Worker Program 


belong to a population “at-risk”. 


The Hamilton-Wentworth Community Action Program for Children (CAPC) Project 
Evaluation of the Community support Worker Program 


8.4 Gender Breakdown Of Community Support Worker Program Participants 
TABLE 8.1: GENDER (N=94) 


Participants 


8.5 Family Composition Of Community Support Worker Program Participants 


TABLE 8.2: FAMILY (N=94) 


Family Composition Number (%) 
single parent family 3240976) 
two parent family 39 (42%) 


several relatives living 3 (3%) 
together 


24 (100%) 


8.6 Age Breakdown Of Community Support Worker Program Participants And 


Their Partners 


TABLE 8.3: AGE 


Average Age 


Female Participants (n=90) 29.5 years 
Male Participants (n=4) 34.3 years 
Partners (n=44) 19 - 46 years 


Number of Teen Participants (18 years of age or less): 1 (1%) 
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8.7 Languages Spoken In The Homes Of Community Support Worker Program 
Participants 


TABLE 8.4: LANGUAGE (N=94) 


Language(s) Spoken Number (%) 


English 90 (90%) 


English & italian 
o) 


1% 
1% 


23 
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8.9 Education Levels Of Community Support Worker Participants And Their 


Partners 
TABLE 8.6: EDUCATION LEVELS OF COMMUNITY SUPPORT WORKER 
PARTICIPANTS AND THEIR PARTNERS 


ee a 
(N=94) (N=94) 

22 (2 ( 

8 ) 

va 


( ) 
414% 


8.10 Employment Status Of Community Support Worker Program Participants 


TABLE 8.7: EMPLOYMENT STATUS OF COMMUNITY SUPPORT WORKER 
PROGRAM PARTICIPANTS (N=94) 


ee 
N=94 N=94 
[working parttime | 13114%) | 30%) | 
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8.11 Number Of Children 6 Years And Under Living In The Participants' Homes 


TABLE 8.8: NUMBER OF CHILDREN 6 YEARS AND UNDER LIVING IN THE 
PARTICIPANTS’ HOMES 


Number of Children 6 years or under Number of 
living in the home Participants: 94 (%) 


no children (prenatal) 
one child 
) 


7 | 
92 (5 
three children 
question not answered 


total 94 (100%) 


8.12 Catchment Area Statistics For Community Support Worker Program 
Participants 


TABLE 8.9: CATCHMENT AREA STATISTICS FOR COMMUNITY SUPPORT 
WORKER PROGRAM PARTICIPANTS (N=94) 


Live Inside CAPC Live Outside CAPC Did Not Provide an 
Catchment Area Catchment Area Address on Form D 


70 (74%) 11 (12%) 13 (14%) 
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10.0 DATA FROM PROGRAM PARTICIPANTS 
10.1 Why Participants Take Part In The Community Support Worker Program 


The demographic information form asks participants, "Why do you come to this program?” The following 
themes consistently emerged from the responses to the question. Italics indicate participants’ words 


verbatim. 


Assistance with Parenting Issues: 

e ‘fo learn new techniques for parenting and to network with other parents who may be able to help with 
parenting issues" 

e ‘to find out different ways to deal with children through tough times. Finding out what builds a child.” 

e ‘! come to this program to see what ! can find out about learning more about children and how to handle 


situations when they arise”. 


Assistance with Returning to Work/School: 
e “help me get ready to get a job and get job related skills’ 
e “knowledge on where to get back to school and courses to start into” 


e “help with educational upgrading” 


For A Break: 
e “break from child” 
e ‘to get me out of the house” 


e “find it good for kids, it gets her out” 


Social Aspects: 
e ‘to interact with other parents of small children” 
e “socialize with other parents, utilize other parents' knowledge’ 


e ‘to makes friends” 


Assistance with Coping: 
e “| need to deal with life. Things” 
e ‘to deal with stress” 


e ‘i come to this program for the much needed support and to get help coping with being a single parent’ 
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10.1.1 Summary Of Local Evaluation Forms 


As part of the evaluation process, participants are asked (on an evaluation form) if they found the 
program helped them with parenting. They are also asked to rate the program on a pictorial scale 


(Hats Off, Thumbs Up, So So, Blah, Thumbs Down). 


186 participant evaluation forms were completed. Due to the open nature of some components of 
the program, a participant may have completed an evaluation form more than once. The following 
data summarizes the responses found on the 186 forms, which represent 37% of the participants 


in the Community Support Worker Program. 


10.2 Did The Community Support Worker Program Help You With Parenting? 


TABLE 10.1: QUESTION 1 


Response 
es 
Question not answered 


* 5 of these responses were on the evaluation forms of Ready, Set, Go participants and Ready, Set, Go is 


not a parenting program 


10.3 How Participants Rated The Community Support Worker Program 


TABLE 10.2: ANSWER 1 


Hats Off Thumbs Up Thumbs Question 
Down Not 
Answered 


uo) | 740m [| 4am [| o | oo | 6s 
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10.4 Indicators Of Positive Early Child Development 


Many of the responses by participants to the questions, “What did you find most helpful about the 
program?", and "What are you doing differently as a result of your involvement in the program?” are 
indicative of known factors which influence positive early childhood development. These factors, along 


with participants responses (in italics) are Summarized below: 


Parent Support And Social Networks 
e ‘time spent with other parents - knowing they share similar experiences’ 
e ‘it has given me a place to bring my three children where | don't feel | am invading anyone’ 


e “gives me ideas on how to cope with small children and parenting” 


Nurturing Environments 
e "Including the kids in more. Try to relax more. Throw myself down and laugh.” 


e “concentrating on my childrens needs in every area of their life and using the information given to me 
personally for budgeting, organizing, etc.” 
e “| have more patience with my child and | have changed my needs and wants and appreciate more what 


| have” 


Adequate And Stable Family Finances 
e “budgeting and life skills” 


e@ “managing my money better’ 


e “resources towards education and employment programs’ 


Parenting Methods (use of consistent, nurturing behaviour & guidance) 

e ‘discussing how to best tell a child that a particular behaviour is not acceptable but the child is still 
loved” 

e “| am working on consistent discipline not haphazard discipline” 


e “by listening to my children more conflicts are greatly reduced” 


Family Functioning (parent/child, sibling, and community) 
e “| am looking at myself differently. Attitude wise, esteem wise” 
e “! am now going to school and going somewhere in my future” 


e ‘| handle discipline better. | handle bedtime better. More nutritional and feeding my family. ” 


The Hamilton-Wentworth Community Action Program for Children (CAPC) Project: 


Evaluation of the Community support Worker Program 


Personal Development 
e ‘have self-esteem, listening to others more” 
e “better management skills” 


e “being more self-confident and understanding my limits” 


36 
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11.0 VIGNETTES BASED ON QUALITATIVE INTERVIEW DATA 


11.1 Participant A 

Participant A, an individual client who received home visits from a Community Support Worker, is a single 
mother with three young children and another child on the way. Because she cannot read or "relate to a 
lot of things", she indicated that she requires specific assistance from her community support worker (and 


from other service providers with whom she interacts) to help her understand things. 


This participant stated that she Is glad that she Is involved with the program because she Is “more 
happier" and more involved with her children. When asked what she was doing more as a result of her 
involvement with the program, she stated, "../ can relate to my kids and they understand me now more 


than before". She also mentioned that she Is "yelling" less at her children. 


11.2 Participant B 
Participant B, a group participant of the Community Support Worker program, is a married, stay-at-home 


mother of two young children. 


This participant recognized the importance of the skills taught in the Community Support Worker Program, 
In some cases, because [the staff] teach life skills...they teach, ah, self-empowerment in a lot of cases, 
which can be really useful...to a single parent who needs just a little more confidence to get out there and 


get a job. 


Participant B referred to improvements in her household which she attributed to the program, ...through a 
couple of techniques that I've learned in group, | can...calm my house down during supper hour mostly, 
which is traditionally a really ternble hour...with the kids around, by supper time they're getting’ cranky and 
they're tired, and then you've got my husband coming home from work, and it just generally ends up being 
a huge turmoil...[with the program] I've learned some techniques to distract the kids, rearrange priorities, 


so I'm not busy focusing on other things rather than my kids. And it makes it a lot quieter, all of it does. 
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12.0 PARTICIPANT COMMENTS ABOUT STAFF 


In addition to receiving support and friendship from other program participants, Community Support 
Worker participants receive support and enjoy the company of the staff. This is illustrated in the following 


quotes which were provided when participants were asked to describe the staff. 


"l'll say that they're not professional in that they're not cold. They seem very interested in 
you personally and in what you're doing and where you're at. as opposed to finding out 
Just enough to stick you in a category and then treat you as though you're a category 
instead of a person... They're not cold... They're more open, they're more friendly, they're 
more approachable, they don't set themselves up as being the expert...a lot easier to get 


along with." 


"they're professional...a very open door...and they're not intimidating either...! know 


some people who are very intimidating and...they don't make you fee! that way at all." 


"They're good. They're on the ball. They're human. They will help you...if | had a real 
bad problem, they will be there.../ like CAPC program because they can stay and they will 
sit back and they'll talk to you...and if you were...like me, | was depressed a couple of 


months ago, and [staff] was there for me. 
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13.0 COMMUNITY SUPPORT WORKER PROGRAM: 
OBJECTIVES, INDICATORS AND OUTCOMES 


Objective 
Parents increase self-esteem and improve communications in interpersonal relationships. 
TABLE 13.1: 
e section F on Form E Interview e data not analysed yet 
@ self-report by participants on @ parents report increased self- 
local evaluation forms, during esteem and improved 
qualitative interviews and focus communication (p 42 -45) 
groups 
Objective 
Parents learn effective parenting skills and household management skills. 
TABLE 13.2 
| indicators | utcomes 
@ Section D on Form E Interview e data not analysed yet 
e self-report by participants on ® parents report using effective 
local evaluation forms, during parenting and household 
qualitative interviews and focus management skills (p 42 - 45) 
groups 
Objective 


Parents have increased knowledge and use of community resources. 


TABLE 13.3 
e Section C on Form E Interview e data is not analysed yet 
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14.0 RECOMMENDATIONS FOR FUTURE PLANNING 
AND EVALUATION 


@ ensure that program participants complete both the demographic information form and the evaluation 


form 


e ensure that program staff implement the Family Needs Survey which was developed for the program but 


was not successfully implemented 


® continue to follow-up with Ready, Set, Go participants 


® conduct a chart review of charts for the home visiting component and develop a form to capture the 


important information (referral source, issues raised, duration of involvement etc.) 


e@ ensure that when data on child health outcomes and parenting outcomes from the Form E interviews 


are available, they are considered when any program changes are proposed 


7 7 
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15.0 CONCLUSIONS 


Based on the data collected from April 01 1994 - March 31 1997, the Community Support Worker Program 


iS serving Its target population of families "at-risk" living in East Hamilton/Stoney Creek. 


While the quantitative data !s in the final stage of being collected and thus is not included in this report, the 
qualitative data collected indicate that the program Is achieving its goals related to (i) increased parental 
self-esteem, (iI) Increased knowledge and use of community resources by participants, and (ili) improved 


parenting and household skills in program participants. 


It is clear through the qualitative data collected that the unique ecological approach of the Community 
Support Worker Program is highly valued by the program participants, and may be viewed itself as one of 


the program's successes. 


Numerous important lessons have been learned by the program staff in delivering the different 
components of the program to families "at-risk". These have been incorporated into programming as they 
have been learned. The program has gone beyond its stated goals centred around parental skill 
development to include opportunities for peer support among its participants and the monitoring 


opportunity which trains graduate participants to become a parent facilitator. 
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APPENDIX ONE 
PROGRAM DEVELOPMENT FORM 


ae ie t- -Wa — 
MAa) “Weis / Te Wa 
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Community Action Program tte ea lan ages aaa 
for Children Appendix One: Aussi disponible en francais 


National Evaluatior’rOgram Development Form 


Form Ma eo 


Activity Report at 6 Month Intervals Cycle5 &) 


Instructions for filling out this form can be found on the The distinctive features of a PROGRAM are: 
overleaf 


** objectives — what it is Supposed to accomplish 
“+ target population — whom the program is supposed 
to serve 


In Form “C", PROJECT refers to the total intervention 
effort of your funded proposal. PROGRAM refers to 
those activities being undertaken to achieve particular 
objectives (@.g. improve parenting skills) with a 
paricular group (e.g. primary caregivers). Some One PROGRAM is different from another PROGRAM 
PROJECTS will have one PROGAAM Other when one or more of these features is different 
PROJECTS will have more than one PROGRAM. palween FAOGHAMS: 


TIUS PROJECT [S IN THE FORM “E* SAMPLE | 


Project Number: 4927-06-93/0029 Language: E 

| Proyect Name: Community Action Program for Children 
(CAPC): Hamilton-We 4) 

Province: ONTARIO 

FED Number: 0529 FED Name: Hamilton East 


Reporting Period: April 1, 1997 to September 30, 1997 


For the Regional Program Consultant: 


Check here and sign below alter check list points on the overieat have been verified. @) 


This form was verified by: 
day montn year 
Name 
| Date | | 


Regional Program Consultant to verify: care ca of fac tniateraiect 
r this project. 


Check here if the project is no longer operating. 


Begin Here 


Name of person completing Form “C”: 
Given Name Family Name 


Title of person completing Form “C” 


Telephone number: Fax number: (if applicable) 


Area code 


How to complete this form . 


To answer the questions: 


Mark a circle 


Print in a box 


OR Print on a line 


9.5300-346 1 1997-07 28 HC -5-337-9446 


tet 


Es | Bia i Sante , Canad 


Program Name: 


Enter the name of each PROGRAM operating under this Program) Numpes: salad ay 
PROJECT, then answer the questions for each of the What is this program's status? 

programs. (Use additional forms if there are more than 
three programs in the project.) ReCiconaveinn oS Gaines 


Note: The program names and numbers must be the same : O Ae Aaa Si tbat ae - ee ee 
as reported on the “List of Programs in your Project”. Unni next session starts. ofered on demand) > Go lo C2. 
sO} Program 13 no longer in operation and 's not expected to 
operate again > End aate of day monn year 
program. \ 
Goto C1 


u @ Program has been active and operating for most or all of the 


The PROGRAM is no longer in operation because... 


' ©) program completed (objectives met) 


Mark ALL that apply 


?© federal tunding reductions 


©) prownciaNerntonal funding reductions 


Go to 
next 


“© other tunding reductions 


5C© program moved to another sponsor 


8 © change in community needs 


7 © other (specity) 


‘© This PROGRAM is still at the conceptualization and 
planning stage: the objectives. target population and 
mayor activities have not yet been specified. 


Which of the following best describes the stage of 
development of this PROGRAM at the present time? 


Mark ONE circle only. 


2 Basic planning for this PROGRAM 1s complete: the 

objectives. target population and mayor activities have 
been specified: however. the operational aspects of the 
PROGRAM - who will do what. where. when. how - have 
not been specified. 


Planning for the PROGRAM is complete and the 
operational aspects of the PROGRAM have been 
agreed upon: however, activities have not yet begun. 


Planning for the PROGRAM is complete: the operational 
aspects of the PROGRAM have been agreed upon: the 
PROGRAM i's actually running - indmduats are 
participating: however. the PROGRAM is very much in 
the expenmental stage. 


3© The planning and operational aspects of the PROGRAM 
have been worked out: the PROGRAM is running and 
individuals are participating: however. the PROGRAM is 
not running at capacity and/or some issues need to be 
resolved about engaging participants. program content. 
etc. 


The ptanning and operational aspects of the PROGRAM 
have been worked out: the PROGRAM ts running at or 
near capacity and mayor issues such as engaging 
parucipants. PROGRAM content. etc. have been 
resolved. 


Is this PROGRAM presently fully operational and 
running as planned? 


7O Yes > GotloCs. 


8O© No 


When do you expect this PROGRAM to be fully 


ea cuahitananahiig wecieed? ‘© within 3 months of initial funding 


Mark ONE circle only. 2) within 3 to 6 months after initial funding is recerved 


3C) within 7 to 11 months after initial funding is received 


“© 1 to 2 years after initial funding ts recerved 


5C© more than 2 years alter initial funding 1s recerved 


Program Name: 


Program Number. | la 


Enter the name of each PROGRAM operating under this 


PROJECT, then answer the questions for each of the What is this program's status? 
programs. (Use additional forms if there are more than 


' @ Program nas been active and operating for most or all of tne 
Dast six mons > Go to C2. 


Zi (is) Program was not operating for most or ail of the past six 
. — 
Note: The program names and numbers must be the same Monins. bul nas not been cancelled (@ g. seasonal on matus 


as reported on the “List of Programs in your Project”. uNtl Next session starts. oMered on demand) - Goo C2. 
7© Program 1s no wonger in operation and is not exoected to 
operate again End gate of day year 
program 
Goto Ct 


three programs in the project.) 


Which one of the following mayor categories would 
describe the main focus of this PROGRAM? 


°' ©) chiid-tocused PROGRAM (@.g. additional resources for 
existing child care sernces, toy lending libranes. 
opponunites for stimulation, socialization. — skill 
devetopment) 


Mark ONE circle only 


2 ©) parent-tocused PROGRAM (@.g. training and suoport 
groups for parents only, pre and post-natal programs) 


© tamily-tocused PROGRAM (program in which both 
parent and cfuld participate) 


% ©) community development-focused PROGRAM 
(@.g. improwing quality of life in the community by 
increasing community resources. improving safety, 
increasing newghbourhood cohesion) 


° ©) service network-focused PROGRAM (e.g. to improve 
the integrabon/co-ordination of services. increase the 
availabiirty, accessibility or quality of services) 


Does the PROGRAM follow a packaged outline? 


'© yes 


> name of outline: 


(e.g. a manual, video, or other documentation such as 
“Nobody's Perfect’) 


From how many different sites (e.g. buildings, regular 
stops of mobile unit) is this PROGRAM delivered? 


5 ©) four or more 


In the following questions, indicate all benefits expected, even if 
they are not the pnmary focus of the program (e.g. a child-focused 
program may also have benelits for the parents or community). 


What are the benefits expected from this PROGRAM, 
for the CHILDREN affected? 


'©) children are not directty affected by this PROGRAM 


2.C©) improved physical health 


Please check ALL that apply. 


3©) improved cognitive function. inctuding {!anguage 
development and school readiness 


“© improved sociakemotional health including better 
interpersonal functioning, higher self-esteem and 
happiness 


5© fewer risks to the child at birth such as prenatal 
complications, low birth weght or prolonged 
hospitalization 


®© fewer rsks to the child dunng infancy or later including 
injunes 


7© other (specity) 


| | | For office use only. 


Enter the name of each PROGRAM operating under this 
PROJECT, then answer the questions for each of the 
programs. (Use additional forms if there are more than 
three programs in the project.) 


Note: The program names and numbers must be the same 
as reported on the “List of Programs in your Project”. 


What are the benefits expected from this PROGRAM, 
for the PARENTS affected? 


Please check ALL that apply. 


What are the benefits expected from this PROGRAM, 
for the NEIGHBOURHOOOS OR COMMUNITIES 


affected? 


Please check ALL that apply. 


What are the benefits expected trom this PROGRAM, 
for the SERVICE DELIVERY NETWORK affected? 


Please check ALL that apply. 


Examples of “service delivery network*: 
— child protection agency 
- lenants' association 


What ages are the children served by this 
PROGRAM? 


Please check ALL that apply. 


Program Name: 


Program Number: ele] By 
What is this program's status? 


“i @ Program nas Deen active and operating tor most or ail of the 
ast six months > Goto C2. 


z@) Program was not operating for most or ail of the past six 
months, but has not been cancelled (@ g. seasonal. on niatus 
until next session starts. offered on demand) Goto C2. 


a6) Program is no longer in operation and is not expected to 
operate again > End aate of 


program. 
Goto C1 


°" ©) parents are not directty affected by this PROGRAM 
02 C) improved caretaking skills 


3 C) higher levels of somal support inctuding opportunities for 
socialization 


os @ increased coping resources, including improved sense 
of well-being, seif-esteem and sense of control 


©) higher standard of living (e.g. increased income. 
improved housing, employment) 


8 C) improved famity tunctioning 


°7 CO) other (specify) 


| | For office use only. 


: O neighbourhoods or communities are not directly affected 
by this PROGRAM 


2C© higher levels of neighbourhood/community spirit 
3© improved satety or security 


“CO more resources such as 
recreational facilities. etc. 


5© other (specify) 


parks. playgrounds, 


| | For office use only. 


°1C) the service delivery network is not directly affected by 
this PROGRAM 


©) higher levets of integration, co-ordination 
3 © increased availability and accessibility of services 
% ©) improved quality of service 


% ©) other (specify) 


| | For office use only. 


, © children are not served directly by this PROGRAM 
2© before birth 


31@) birth to 11 months 


“© 1103 years 


5O 4105 years 


Pe 


Enter the name of each PROGRAM operating under this 
PROJECT, then answer the questions for each of the 
programs. (Use additional forms if there are more than 
three programs in the project.) 


Note: The program names and numbers must be the same 


as reported on the “List of Programs in your Project”. 


lait Whom does this PROGRAM target (i.e.. pnonty 


population)? 


Please check ALL that apply. 


What are the major activities of this PROGRAM? 


Please check ALL that apply. 


Program Name: 


one 


What is this program's status? 


Program Number: 


u O Program nas been active and operating tor most or all of the 
Oast six months Golo C2. 
2 O Program was not operating for most or all of the past six 
montns. Dul Nas not been cancelled (@ g seasonal on niatus 
UNM Next session starts. ofered on demand) > Go lo C2. 
@ Program is no longer in operation and is not expected to 
operate again > Eng aale of 
program 
Goto Cc! 


Women: 


°° women expecting their first child 


2 ©) pregnant women 


Parents: 


BQO) parents who need training in child 
management or supervision 


care, 


©) parents with children 6 years and under 
Families: 
3 ©) single parent families 


8 C) families living in poverty 


97 C) families referred by the existing service system as 
needing special heip or support 


8 ©) families who are new or relatively new to Canada 
©) off-reserve Abonginal, Métis or Inuit families 


'0 ©) families who are highly mobile or transient 
(e.g. farm labourers, etc.) 


Children: 


''© children who need supplemental care 
(@.g. day care, respite care) 


'2C© children who need extra opportunities for learning, 
socialization or skill development 


'I©D other (specify) 


| | | For office use only. 


'C©) one-on-one sessions 
2C© discussion groups 
Go to C13 
3© tormal classes 
“© arop-in activities 


5C©) home uisits > Golo Ci2. 


6 ©) mobile units 


) 
| 
| Go to C13 


7© other (specify) 


9.5300 446! 


Enter the name of each PROGRAM operating under this 
PROJECT, then answer the questions for each of the 
programs. (Use additional forms if there are more than 
three programs in the project.) 


Note: The program names and numbers must be the same 
as reported on the “List of Programs in your Project”. 


feb’ ©Who visits the family home? 


Please check ALL that apply. 


Over the last month, approximately how many 
different CHILDREN participated each week? 


Example of “different children*: 
- i child participates in PROGAAM twice in one 
week, count child onty once. 


Over the last month, approximately how many 
different PARENTS OR CAREGIVERS participated 
each week? 


Exampite of “different parents or caregivers”: 


— if parent or caregrver participates in PROGRAM 
twice in one week, count parent or caregiver only 
once. 


How many hours in total is the PROGRAM oftering 
services each week? 


Over the last month, how many different sessions 
could a participant attend each week? 


Program Name: 


Bua 


What is this program's status? 


Program Number: 


‘© Program has been active amd operating for most or all of the 
past six months. D Goto C2 


2 O Program was not operating ‘or most or all of the past six 
months. dul has not been carcetled (@ g. seasonal. on niatus 
untt Next session starts. ofered on demand) - Go /o C2. 


1© Program is no longer in operation and 1s not exoected to 
operate again > End date of day monn year 
program 
Goto C1 


y O professional staff (professional nurse. social worker. 
physsaian, dietician, nutmuonisi, occupational or pnysical 
therapist, lactation consultant, midwile) 


2C© para-prolessional staff (parent-aide, snelter worker, 
social services worker, proyect Manager) 


3© trained volunteers (La Leche League mums. !nendly 
visors) 


“© untramed volunteers 


5© other (specity) 


999 C) PROGRAM is not for children 


or 


Lt | J chitdren 


(if none are panucipating yet. 
enter “000°) 


998 @® PROGRAM is not for parents or caregivers 


or 


| | parents or 


caregivers 


(If none are participating yet, 
enter 000°) 


939 C) not applicable given PROGRAM structure 


or 


| hours per week (/f program is not offenng 
services yet, enter 000°) 


38 ©) not applicable given PROGRAM structure 


or 


33©) less than one session per week 
(€.g. one session per month) 


or 


ties} sessions per week 


lf program is not 
operating yet. enter 00°) 


Program Name: 


Enter the name of each PROGRAM operating under this Program Number: hae! el > 

PROJECT, then answer the questions for each of the What is this program's status? 

programs. (Use additional forms if there are more than Te) Brena hag maeorans xe 

three programs in the project.) a aS Oe bby es operating ‘or most or ail of ihe 


2(.) Program was ot erating for m t 
Note: The program names and numbers must be the same UL sachet bul has Srecce pe eel a ia aay Ne 


as reported on the “List of Programs in your Project”. until next session starts. offered on demams) > Go to C2, 


F@) Program 's 10 -onger in operation and 's not expected to 
operate again > End gate of 
program 
Goto C! 


[7A Over the last month, for how many hours would each 96 
Not appicabie g PR RAM ; 
participant be involved each week on average? O ia mia OG SUE UC® 


(Round panial hours to the nearest full hours.) 
or 


37 ©) less than one hour per week 


or 


se hae hours per week (If program ss not 
operating yet, enter 00°) 


(If program is not 


In the last 6 months, in how many weeks did the 
| | weeks 
operating yet, enter 007) 


PROGRAM operate? 


(Note: 26 weeks = 6 months) 


Describe the setting or location where this PROGRAM 
takes place. 


Please check ALL that apply. °C) space belonging to community agency or service 
provider (e.g Children's Aid, children's mental health 


centre, YM/YWCA) 
a2 @ space betongsng to government agency or department 


SC) space belonging to local service club (e.g. Lions. 
Rotary) 


4 C) space belonging to local religious group (e.g. church, 
mosque, synagogue) 


95 ©) advocacy group (e.g. women's group, tenants’ or 
nerghbourhood / community associabon. wettare nghts 
group) 


06) space belonging to prowincialtermtonal organization or 
association 


97 C) space belonging to national organizaton or association 


08 C) in homes of participants. staff, or volunteers 


9 ©) in a mobile uni at vanous locations 


'0C) other (specify) 


What Is the current rote of potential consumers or ‘© a volunteer rote for identifying and enlisting participants 
participants in DELIVERING the PROGRAM? 


2 : 
() a volunteer role in providing services 
Please check ALL that apply. M4 p ng 


(Note: if program is not yet operational, please indicate 3© a paid stat role 
the planned role.) 


“© no role in deirvering the PROGRAM 


5© other (specity) 


Program Name: 


Enter the name of each PROGRAM operating under this Program Number: sd By 

PROJECT, then answer the questions for each of the What is this program's status? 

programs. (Use additional forms if there are more than 1 © Program nas been active and operating for most or alll of the 
three programs in the project.) Oast six months > Golo C2. 


2(E© Program was not operating for most or all of the past siz 
Z Montns, bul Nas not Deen cancelled (e g. seasonal. on Niatus 
as reported on the “List of Programs in your Project”. until next session starts. offered on demand) Go lo C2. 
1@) Program i$ no longer in operation and 's not exoected 'o 
operate again > End date of 
program 
Goto Cc? 


Note: The program names and numbers must be the same 


What Is the current role of potential consumers or 2" ©) no role in the management of the program 
participants in the MANAGEMENT of this PROGRAM? 


©) they have informal opportunities to express their views 
of opinions about the PROGRAM 


a @) they have formal opportunities to express ther views 
of opinions about the PROGRAM (e.g. througn 
interviews, surveys, focus groups) 


Please check ALL that apply. 


(Note: If program is not yet operational, please incoicate 
the planned role.) 
os @ they sit on working groups. planmng committees or 
advisory committees that make recommendatons 
about the PROGRAM to a management committee: 
however, they will not have contro! over decisions 
made about the PROGRAM 


0s O they sit on a management of goveming committee and 
vote or directly influence decisions about the 
PROGRAM 


ce @® they govem program development and implementation 
and make ail key decisions about the PROGRAM 


°7 © other (specity) 


levy List the names of the agencies, organizations or % © community a : 
é gency and semice provider (e.g. Children’s 
groups actively invoived in either the delivery or the Ai é Y 
management of this PROGRAM. id, children’s mental health centres, YM/YWCA) 


Please check and list ALL that apply. 


2/C© govemment agency or department (exctuding CAPC) 


3© loca service ctub (e.g. Lions. Rotary) 


“© local religious group (e.g. church. mosque. synagogue) 


5© advocacy group (e.g. women's group, tenants’ or 
neighbourhood association, welfare rights or poverty 
group) 


§ © individual residents from the neighbourhood 


7© provincialtemtonal organization or association 


8© national organization or association 


9) other (specify) 


Program Name: 


Enter the name of each PROGRAM operating under this Program Number: SS 2 
PROJECT, then answer the questions for each of the What is this program's status? 
Programs. (Use additional forms if there are more than ‘© Program has been active and coerating for most or af of ‘ne 
three programs in the project.) Dastciximonine: —bulGoloCz. ‘ 
aS) ‘oon c 
Note: The program names and numbers must be the same _— ai a ole esi coy tae ae beh * PENA dng kes es 
as reported on the “List of Programs in your Project”. until next session starts. offered on demand) > Golo C2 
1@) Program is no ‘onger in operanon and 's nol expeced 'o 
operate again > End date of 
program 
GotoC! 


What Is learned from a PROGRAM may be more 
important than what was done. List below the new 
ideas of lessons leamed during the iast 6 months 
that will influence some aspect of this PROGRAM. 
(e.g. If we had to do it over again, what would we 
change? OR Hf a group setting up a similar program 
asked for advice, what would we tell them7) 


21) Ideas/iessons on Development: 


\deas/lessons on Objectives: 


Ideas/lessons on Management: 


 C) Ideas/lessons on Activities: 


5 ©) Ideas/essons on Other aspects: 


Lessons learned can provide opportunites for making , ; 
PROGRAM changes that will increase a PROGRAM'S '© Changes in Objectives: 
chance for success. List the 

to the PROGRAM in the last 6 months based on your 


experiences. 


2C© Changes in Management: 


3© Changes in Activities: 


“© Changes in Other aspects: 


forL@ Have the objectives of this PROGRAM changed trom 


the original tunded objectives? *O Yes > tyes. descnbe the changes: 


APPENDIX TWO 
DEMOGRAPHIC INFORMATION FORM 


Appendix Two: Demographic information Form 


The Community Action Program For Children (CAPC) 
of Hamilton-Wentworth 


Dear Parent: 

Welcome to one of our Community Action Program for Children 
(CAPC) programs. We need to ask you a few questions about 
your family so that we can let the people who pay for the 
programs know who CAPC is serving. Your say will help them 
decide if CAPC programs will get more funding after June 1997. 
Your comments are very important to us! 


First name: 
Last name: 
Program name: 
Today’s Date: 


Please circle the phrase that best describes your family: 


1 single parent family 
2 two parent family 
3 several relatives living together 


Parent 1 (Female): date of birth 


month day year 
Parent 2 (Male): date of birth: 

month day year 
Name(s) of child(ren) Date of Birth 


(first, last) 
Male Female 


Male Female 
Male Female 
Male Female 


Male Female 


Please circle the language(s) spoken most often at home: 


1 English 
2 French 


3 Other (please name): 


Please circle your average yearly household income (before 
taxes): 

1 less than $5 000 

2 $5 000 TO $9 999 

3 $10 000 TO $14 999 

4 $15 000 TO $19 999 

5 $20 000 TO $29 999 

6 $30 000 TO $39 999 

7 $40 000 TO $49 999 

8 $50 000 TO $59 999 


9 $60 000 or more 


Please circle your education history: 


Parent 1 Parent 2 
(Female) (Male) 
1 1 no formal schooling 
2 2 some elementary 
& 3 compieted elementary 
a 4 some secondary 
5 5 completed secondary 
6 6 some community or technical college 
7 7 completed community or _ technical 
college 
8 8 some university 
9 9 completed university or teacher's 
college 


Please circle your current type of employment outside of the 
home (are you working?): 


Parent 1 Parent 2 

(Female) (Male) 

1 1 full-time 

2 2 part-time 

3 3 not working outside the home 


3 


Why do you come to this program? 


To find out the effect of the CAPC program on your family, we 
would like to interview 50 people now and again in one year. The 
interview will take about one hour and can be done at your home 
or at the program. All information will be kept confidential 
(secret). You will get $20 for your time. Would you like to take 
part in the CAPC follow-up study? 


Yes No 


If yes, please give us your current address and telephone 
number: 


Address: 


Telephone Number: 


If no, please tell us why: 


Thank you very much for your help! 


4 


APPENDIX THREE 
WRITTEN PARTICIPANT EVALUATION FORM 


7 a 
Ss 
ti 


Appendix Three: 


Written Participant Evaluation Form ee 


PROGRAM TITLE: 


DATES: 


FACILITATOR(S)/WORKER(S): 


Se 
nnn nnn n nee eens 


Fillad Out by: (Please fill out one form per family) 


a 


Please circle responses: 


We What did you find most helpful? 
Ze What did you find least helpful? 
Zi. What are you doing differently because of the program (list 2 or 3 things): 
4. Do you think this program has helped you with parenting? 
Yes 
No 
How: 
5; Would you recommend to a friend to come to this program? 
Yes 
No 
6; What would you change for the next group? (Check all that apply). 


Location, because it is hard to get to. 

Location, because the physical setting is uncomfortable 

| don’t like the building in which the program was held 
Time of the program (If checked, please suggest another) 
Anything else (please list) 


8. Overall, | would rate this program: 


Yo@ # aA 


Hats Off Thumbs Up So So Thuabs Down Blah 


APPENDIX FOUR 
WRITTEN SERVICE PROVIDER EVALUATION FORM 


Appendix Four: Written Service Provider Evaluation Form 


Form #1 Oct. 3/94 
ON-GOING PROCESS EVALUATION OF GROUP PROGRAMS 


To be completed by group facilitators with input from perucipants: 


Program: 


Session #: 


Group Faciutator(s): 


Date: 


Overall program objective(s): 


Anticipated Aim(s)/Objective(s) of session (should be fairly specific): 


Activities of the session: 


Other issues raised/discussed by participants: 


Recommendations for future sessions on this topic (by participants): 


Recommendations for future sessions on this topic (by facilitators): 


A 


APPENDIX FIVE 
ATTENDANCE FORM 
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APPENDIX SIX 
FOCUS GROUP QUESTIONS 


Appendix Six 


Hamilton-Wentworth Community Acticn Program for Children (CAPC) 
Focus Group Questions for Program Evaluation 


(items in brackets descnbe the data we are looking for, each program 
will use probes related to the program to obtain this information) 


A) Expectations of the Program: 


t 


How did you find out about the program? 
(referral source) 


What assistance were you looking for from the program? 
(clients’ perception, personal expectations or presenting problem) 


What changes in your life did you think you would make from being involved in this 
program?(meeting people, learning things about infant & child care, a break or chance 
to get out of the house, free food; he!p with planning to go back to school, help with 
finding a job) 


B) Effects of the Program on Participants’ Lives: 


iy 


Please describe the areas that you received assistance with (ie., parenting, household 
management, budgeting, community supports, career planning). 


What are you doing more of as a result of your involvement with the program? 
What are you doing less of as a result of your involvement with the program? 
What happens in your life when you make use of the information or do things differently? 


How will you use the information, knowledge or skills gained from your program 
involvement to benefit: 


a) yourself 

D) your child(ren) 
Cc) your family 

d) your community 


C) Why Participants Attend: 


ale 


Pas 


What is it about the program that keeps you coming? 
What gets in the way of your coming to the program? 
Do you miss it if you don't come? If yes, why? 


What would you say is your most important reason for coming to the program? 


D) Program Recruitment: 


1. Are there people you know who could use the program? 
2. Would you mention the program to your fnends? 
a: What would convince them to come or help them to get to the program? 


E) Participant Feedback About the Program: 


aif What changes would you like to see in the program? 
(review topics covered in the program to refresh participants’ memones) 


Py Were you given the opportunity to share your ideas, opinions, and concems in a way that 
made you feel comfortable and was helpful? Please explain. 


3: What role, if any, would you like to play in the future of this program? 

4. If you have attended other programs, how was this program different? 
F) Wrap-Up: 

1 Does anyone have any other comments? 


et How did you feel about this group discussion? 


APPENDIX SEVEN 
QUALITATIVE INTERVIEW QUESTIONS 


Appendix Seven 


Hamilton-Wentworth Community Action Program for Children (CAPC) 


Questions for the Local Qualitative Interviews with Program Participants 


A) Expectations of the Program 


l) 


5) 


6) 


How did you find out about CAPC (referral source) 


How soon after you found out about CAPC did you decide to come to its 
program(s)? 


How did you feel about coming to CAPC? (what do you mean?) Has that feeling 
changed? Why do you think so? 


Which CAPC program(s) are you involved in? How much do you know about the 
other CAPC programs? 


What were you hoping CAPC would offer you? 


What changes in your did you think you could make from being involved with 
CAPC? 


B) Why Participants Attend 


2) 


What is it about CAPC that keeps you coming? 
What gets in the way of your coming to CAPC? (barners) 
If you don't come to a CAPC session, do you miss it? Please explain. 


What would you say is the most important reason for being involved with CAPC? 
The least important reason? 


C) Program Recruitment 


l) 


2) 


Are there people you know who could use CAPC? Why or Why not? (If "no", go 
to section D). 


Have you recommended CAPC to other people? What did you tell them? How 
interested were they? Why do you think they were interested/not interested? 


How would you suggest we encourage people to become involved in CAPC” 


D) Affects of the Program on Participants’ Lives 


Now I'd like to ask you some questions which are more personal. These questions are being 
asked to find out how CAPC has affected your lifestyle, or your relationships, etc... 

So I might get a better idea of how you fit CAPC into your life, I thought we might begin 
this session by drawing an ''ECO" map.. Let me show vou what I mean... (and interviewer 
draws own eco map by way of example) 

(person starts with symbol for self, then adds symbols for family, significant others, agencies, 
schools, work, programs. etc., etc., joining the symbols with solid or broken lines representing 
strength of the relationship. Interviewer assists by advising: first you place yourself somewhere 
on the page...now you add the person(s) closest to you (who is that?) now, what about your 
children/partner, where would you place them? what other people are in your life ... getting 
finally to CAPC). 


(keep the map, with permission and have the person code the systems within it for you) 
1) What sorts of stresses do you have in your life? How do these stresses affect you? 


2) Is CAPC helping you to deal with these stresses? If yes, How? If no, what do you 


mean? 
3) What are you doing more of as a result of your involvement with CAPC? 
4) What are you less of as a result of your involvement with CAPC? 


5) From your experience with CAPC, have you learned to do things differently? If 
yes, what happens in your life when you do things differently? If no, please 
explain. 


6) Looking ahead for yourself, what would like for yourself? (where would you like 
to be? what would you like to do?) What do yon think you need to do to prepare 
for this? (where would you go for advice about your , how would you start? 
Then what would you do?) What else needs to be in place? 


E) Community Resources 


The next few questions have to do with other services in your community which you may, 
or may not have used. 


1) What resources or services in your community did or might have assisted you 
before and during pregnancy? Please explain. 


2) What resources of services in your community are you familiar with related to 
parenting? 


5) 


Have any of these services assisted you with your parenting? Please explain. 
Please describe them. 


What other resources or services in your community could assist you with 
parenung? 


What other community services would you like to have? 


F) Participant Feedback About the Program 


l) 


5) 


6) 


If you have been involved with other community services, how was CAPC 
different? 


Are the staff from CAPC different from other professionals you've had experience 
with? If so, How? 


What changes would you like to see in CAPC? 

Were you given the opportunity to share your ideas, opinions and concerns in a 
way that made you feel comfortable and was helpful to you? To others in the 
program? Please explain. 


Do you feel you have input into CAPC? What do you mean? 


What future role to you see yourself having in CAPC? 


G) Effects of the Current Political Climate on the Participant 


The last few questions are government and its affects on people like yourself. May I ask you 


your opinion? 


l) 


How do you think you could have influence on the government at the following 
levels: local, provincial, federal. 


Have vou ever contacted your local representative of the government? If so, what 
happened? 


If you could talk to a politician responsible for the cuts what would say to tell 
them about the effects of the cuts on you and your child(ren)/partner? 


Is CAPC helping you deal with the cutbacks from the provincial government? If 
ves, how? If no, how do you think CAPC could help with the cutbacks? 

Given the changes being made by the provincial government. what do vou think 
CAPC should be focusing on? 


CLOSING 


Is there anything else, at all, you would like to add. THANK YOU. 


APPENDIX EIGHT 
LONG - TERM FOLLOW UP QUANTITATIVE INTERVIEW 


Health Canada — protected when completed 


Community Action Program for 


Children Appendix Eight 


National Evaluation Long Term Follow-Up 
Form “E° Quantitative Interview 


PROGRAM PARTICIPANTS 


Aussi disponible en francais 


INTRODUCTION (fo be read to respondent) 


Hello, I'm ...(your name)... of (name of organization). whether CAPC programs are helping parents and 


Not long ago, you or a member of your family 
registered in a program sponsored by Health 
Canada's Community Action Program for Children 
(CAPC). With the program staff you completed a 
questionnaire by which you assisted in the 
evaluation of the services of the program. 


Your household has been randomly selected to 
participate in a follow-up interview. The information 


children in the ways that they were intended. 


While your participation is voluntary, your help is 
important. Your answers will be used in the 
evaluation of CAPC by Health Canada or for 
consistent uses such as other studies of 
community services. Results will be presented 
only as statistical aggregates; names and 
addresses of participants will never be connected 


collected during this interview will be used by 
Health Canada and the program staff to assess 


with the results of the study. 


Proyect Number: 4927-06-93/0029 ‘Language: E 
| Project Name: Community Action Program for Children sume 
(CAPC): Hamilton-We 
Province: ONTARIO 
FED Nuinber: 0529 FED Name Hamilton East 


Sequential Famity Number 


bse ee 


| "© tutty completed 
: © partially completed 
@ refusal by participant or primary caregrer 
“© retusal by other household member 
: © unable to trace 
: ‘S) unable to contact 


Hour Min 


Time start: cd a 


(24 hour dock) 


Day Month Yeer 


Date of internew. aoa eu se 


Ventty the following information with the respondent. 


Language of questionnaire 


'® English 


Name of program participant (first name onty) trom Form D, item 1 


CR '© pantcipant is 12 years or older 


cR ?C pantcipant has no children 


SECTION A: Background 


Al. INTERVIEWER : Ask the pnmary caregiver (or panicipant 
if 12 years or over) the following questions. 
These first few questions are about your background 
and current circumstances. In what country were you 
born? (Do nol read list. Mark one only) 


°' © Canada '2E© Jamaica 

°2 ©) Bangladesh '*© Netherlands 

3. ©) China 'SC©) Phuiippines 

ce O France is @ Poland 

°5 ©) Germany '7© Ponugal 

% C) Greece "CO Russia 

oF ©) Guyana 1 @ Somalia 

sal) Hong Kong 20 ©) Sri Lanka 

°9 ©) Hungary 2° ©) United Kingdom 
'0O) india 2 © united States 
CO) iran 23© Vietnam 

'20) ttaty 242 Other (specity) 


To which ethnic or cultural group(s) did your ancestors 
belong? (For example: French, English, Chinese, etc.) 
(Do not read list. Mark ail that apply.) 


°' ©) Canadian '©C) Chinese 
@ © French "© Jewish 
3 ©) English '2C2) Polish 
* ©) German '3C©) Portuguese 
© Scottish '4© South Asian 
© Irish 'S© Black 
4 O italian se O North Amencan Indian 
% © Ukrainian '7© Métis 
° ©) Dutch 8 © inuivEskimo 
(Netneriancs) 190 other (specify) 


In which language(s) can you conduct a conversation? 
(Do not read list. Mark all that apply.) 


"© Engtish © Spanish 

© French 'S © Tagalog (Filipino) 
©) Arabic "6 © Ukrainian 

™ ©) Chinese '7© Vietnamese 

°C) German 

% © Greek Aboriginal languages 
2G) Hunganan '®O) Cree 

% ©) italian '? ©) Ojibway 

ae O Korean io o) Athapaskan (Dene) 
'0©) Persian (Farsi) 

TO) Potisn 21 ©) Other language 
'2© Ponuguese (specy) 

'2©) Punjabi 


What is your date of birth? 


Day Month Year 


[SNe leales eer 
39 ©) Ret 


AS. Mau ERVIEWER : record genaer of respondent 


‘SO male 


What is your current mantal status? 


1 
o O now marned 


< © common law 


oS © liming with a partner 


* © single (never marned) 


oS O widowed 


ce © separated 
e7 O divorced 
oe O Ref 


Excluding kindergarten, how many years of elementary 
and high school have you successtully completed? 
(Oo not read list. Mark one only.) 


°'© No schooling > Goto Question Alt 


2 © one to five years 
3 © six 

©) seven 

© ergnt 

% CO) nine 

7 © ten 

% ©) eleven 

° © twetve 


'°C©) thineen 


Have you graduated trom high school? 


'O yes 
20 no 


Have you ever attended any other kind of schooi 
such as university, community college, business 
school, trade or vocational school, Cégeg or other 
post-secondary institution? 


4 @) 
yes 
“Ono > Goto Question All 


What is the highest level of education that you have 
attained? (Do not read list. Mark one only.) 


°' ©) some trade, technical, vocational schoo! or business 
college 


2 (°) some community college. Cégep or nursing school 

3 ©) some unwersity 

% ©) diploma or cenificate from trade, technical or 
vocational school, or business college 

°S ©) dipioma or certificate from community college. Cégep 
or nursing school 


- O bachelor's or undergraduate degree or teachers 
college (e.g., B.A. B.Sc., LLB.) 


7 © master's degree (e.g.. MA, M.Sc.. M.Ed.) 


oS C degree in medicine. dentistry, vetennary medicine or 
optometry (M.D., 0.0.S., 0.M.0., O.V.M., O.D.) 


oF CS eamed doctorate (e.g., Ph.D., D.Sc., D.Ed.) 


©) other (specify) 


What do you consider to be your current main 
activity? For example, working for pay or profit, 
caring for famity. (Do not read list. Mark one only.) 


‘CO ecanng tor tamity 

2 © working for pay or profit 

3C© canng for tamiy and working for pay or profit 
“© going to school 

5 © recovenng from iliness/on disability 

8 C looking for work 

7C© retired 

8/~ other 


Yb Have you worked for pay or profit at any time in the 
past 12 months? 


'O yes 
Dine 


Please look at your response booklet on page 1. 
What was the total income of your household over 
the past 12 months? Just tell me the letter. 


Do you help run the program in any way? 
(.@. participates in provision of day-to-day services 


'O yes > Goto Cuestion 86 


20 no 


20 Rel ] > Goto Question 87 


Do you volunteer or are you paid to heip with the 


1 rogram? (Do not / M. / 
SU an ncnrre prog ( read list. Mark all that apply ) 


ay? Os 1104999 

8)" Os 5000t0$ 9999 
Cc) ™* © $10 000 to $14 999 
0) * © $15 000 to $19 999 
E) ® © $20 000 to $29 999 
F) °’ © $30 000 to $39 999 
G) ® © $40 000 to $49 999 
H) °° © $50 000 to $59 999 
1) '° © $60 000 to $79 999 


9! ©) | volunteer in the program 


02 ©) | am paid to help with the program 
BO) Ret 


How helpful has the program been to you? Wouid 
you say... 

"SO very helptut 

2C© somewhat heiptul 

1© not very heiptul 

“© not heiptul at all 


5 
J) '' © $80 000 or more ee 
'2© 0K “4 
'IC Rel SECTION C: Neighbourhood or Community 


(epg This = section asks questions about your 
neighbourhood or community. These questions are 
important to help us understand the effects of 
different places on children. How long have you 

lived at this address? 


SECTION B: CAPC Program 


These questions are about your experiences In (name 
of CAPC Program from front page of this form). First of 
all, how did you hear about (name of program)? 

(Do not 7ead list. Mark ail that apply.) 


| | years (Enter 00 d less than | year.) 


% © DK 
9 © Rel 


How do you feel about your neighbourhood as a 
place to bring up children? Is it 


°' ©) excellent 


‘© advertisement 
2.© tnend or netghbour 


1© program panticipant 
“© doctor 


5C©) public health nurse 


a 
8 © child protection worker iS z 9 
average 
7© other sence provider 6a) poet 
pe 
© in some other way (specify) °5 CO) very poor 
90 dont remember % © OK 
7” © Ref 


About how many times did you or (name of child 
participant) attend the program in the last week? 
Would you say— 


Oo you do sny volunteer work with any local 
organizations such as school groups, church or 
other religious groups, community agencies or 
ethnic organizations? 


9" C) not at ail 
2 C) 1 or 2 times 


'O yes > Go lo Question C4 
20 no 

3© OK > Goto Question C5 
“© Ref 


What type of organization is it? 
(Do not read list. Mark all that appty) 


3 C) 3 or 4 times 

% C) 5 or more times 
©) OK 

% ©) Ref 


OF O community agency or service provider (e.g. Children's 
Aid, children's mental health centres, YM/YWCA) 


©) hospital or health care prowder (e.g. VON. Red 
Cross, community heatth centre or CLSC) 


3 C) government agency or department (e.g. probation 
office, welfare office, tourst information centre) 


% ©) local service club (e.g. Lions, Rotary, Kinettes. 


isk fs Do you have any say in how the program runs? 


‘OC Yes > Goto Queston B4 


20 No 


] > Goto Quesnon B85 


3© Ret Optimists) 
°C) local religious group (e.g. church, mosque. 

In what way do you have a say in how the program synagogue) 

runs? (Do not read list. Mark all that apply.) 08 sports or recreational organization (e.g. coaching, 
refereeing) 

«©) | sit on a committee that runs the program 97) child or youth organization (e.g. Girl Guides. Scouts. 
Boys’ and Girls’ Club, Brg Brothers or Big Sisters) 

5 © | sit on a committee that grves advice about how the % ©) school or child care centre (e.g. classroom volunteer 

program shouid be run PTA) 
5D) | offer suggestions ae mcvoesey stouer (Wy Geille one hab or 


aa 
—, Something else 


'©C) ethnic of cultural organization (e.g. immigrant 


aerneacom 


INTERVIEWER : show respondent page 2 of response bookle!. Next are statements that descnbe feelings a person can 
have about living In @ neighbourhood. Please tell me whether you strongly agree, agree, disagree or strongly 
disagree with these statements about your feelings. 


strongly 
agree 


strongly 
disagree 


ou) te) BO a @) 0) 08.7) 
ide) A®) 
Lie) La @) 


agree disagree OK Ret 


8) | feel like | belong in this neighbourhood 


b) | like to think of myself as similar to the 
people who live in the neighbourhood. o71@) CHO) © 


c) | feel | am important to this neighbourhood 


Please teil me whether you strongly agree, agree, disagree, or strongly disagree with these statements about your 
neighbourhood. 


strongty 
agree 


strongty 
agree disagree disagree OK Rel 


a) It is sate to walk alone in this 
neighbourhood after dark 


L@) Ze) Zu@) 2() zi) 2@ 


b) It ls sate for children to play outside 


during the day F cat ©) se @) eu) ie, ao oh) 
c) There are good parks, playgrounds 
and play spaces in this neighbourhood exe. ns © si) a @) @) 


The following statements are about people in neighbourhoods. Please tell me whether you strongly agree, agree, 
disagree or strongly disagree with the following statements when thinking of your neighbours. 


strongly strongty 
agree agree disagree ss OK Re! 


8) if there ts a problem around here, the 


neighbours get together to dealwithit = "CO cu@) HO) SSG) Te) it @ 
b) There are aduits In the neighbourhood 
that children can lookupto AD ra) 2 © ©) nS) 2© 


Cc) People around here are willing to heip 
_ their neighbours , ft 
d) You can count on adults in this 
neighbourhood to watch out that children 
are safe and don't get in trouble Le) @) 210 20 1@) re) 


13;@) 1s) LK@®) is@ ©) OC} 


e) When I'm away from home, | know that 
my netghbours will keep their eyes open 
tor possible trouble cr @) 1@) as) Tt @) 320 od @) 


The following are problems that arise in neighbourhoods. Would you say the following are a big problem, 


somewhat of a problem, or no probiem in this neighbourhood. 
somewnat 


big of a te DK R 
et 
probtem problem 
problem 


8) Litter, broken giass or garbage in the 
street or road, on the sidewalk, or 
on yards? 2 2O BO ae) Te) 


b) Selling or using drugs? BO 70 %O Te) “O 


c) Alcoholics and excessive drinking in 


public? =e 4°) 2O ae) al @) EO) 
a hai young people who cause | “0 £0 “0 20 00) 


e) Burgtary of homes and apartments? _ ee O A @) @) 4#O re) 
f) Unrest due to ethnic or religious 
differences? #© ae a @) ial @) =o 


The following are statements about relationships and the support which you may get from others. For each of the 
following, please tell me whether you strongly agree, agree, disagree or strongly disagree. 


strongty ; strongty 
agree agree disagree disagree DK Ret 


Te) Te) 30) ; iak®) Te) To) 


8) # something went wrong, no one would 
help me 


b) | have family and friends who help me feel 

safe, secure andhappy Ld ()) a @) ae) ee) AG, (A) 
c) There is someone ! trust whom | could 

tum to for advice if | were having 


problems LI ®) We} La! 1G) FG) 1s\@) 
d) There is no one | feel comfortable talking 

about problems with EXO) 207) a0) 20 30 re) 
e) | lack a feeling of closeness with another 

person 3O 1@) 70 BO 20 2O 


f) There are people | can count on in an 


emerrenrcy 


317 Rm yum Mu“ aL ian % 


8) emergency health care services 
hospital, walk-in medical clinic) 


(e.g.. 


b) child day-care services (other than those 
provided by the CAPC program) 


Cc) services for children with emotional or 
behavioural problems 


d) library services 


e) recreational services and programs for 
children 


f) drop-in or recreational services for parents 


g) health clinics such as mobile clinics, 
breast feeding clinics, etc. 


Was there ever a time in the past six months when 
you wanted help for a physical, social or emotional 
problem for yoursetf (or your child(ren)) but didn't get 
nt? 


'O yes > Goto Question C12 
20 no 
>© 0K > Goto Question C14 
“CO Ret 


From what type of person or service provider did you 
want help? (Do not read list. Mark sil that appty) 


C12. 


91 C) trend or tamity member 
2 ©) medical doctor 

3 C) nurse 

4 ©) midwife 

°3 ©) dentist 

°8 ©) pharmacist or druggist 


7 © psychologist, social worker or other 
counsellor 


% CO) chikiren's Aid Society/child protection worker 
°9.C) chiktren's mental health centre worker 

'0 ©) school or child care staff 

"SO elder 

'2© traditional health worker 


'3C someone etse 


Why didn't you get the help? 
(Do not read fist. Mark ail that apply.) 


C13. 


'4©) too expensive 
1S ©) didn't know whom to see, where to go of whom to cail 
‘6 C) too far away or transportation problem 


'7 © couldn't get an appointmentiakes too long/long 
waiting Irst 


'8 © language problem 

'9 CO) too embarrassed to go 

20 C) no one seemed to care 

a) @ past contacts were not helpful 

2 © too busy 

23 CO help probabty wouldn't do any good 


24 sometning else (please Jescnbe) 


fost The next tew questions are about services for families in your community. | am going to read a list of services and 
programs. Please teil me if each one is available in your community. 


yes 


In general, do you think your community has enough 
services for families? Would you say... 


'O yes, definitely 
26) yes, | think so 
7© no, | don't think so 


“O no, definitety not 


*O ox 
“O Ret 


In general, how satisfied are you with the quality of 
services available in this community? Would you 


say— 
°' ©) very satisfied 


2O©) satisfied 


3 ©) dissatisfied 


* © very dissatisfied 
% © oK 
% © Ret 
& How much of a say do you have in how the services 


and programs in your community are run? Would 
you say... 


"CO a great deal 


2C© some 


IO very little 
“OC none at all 
*© 0K 

5O Ret 


Do you think that it’s important for people to have a 
say in how services and programs in their 
community are run? Would you say— 


C17. 


"© yes, definitely 
©) yes, | think so 

3 C) no, | don’t think so 
* © no, definitely not 


%C oK 


'n the following questions long-term conditions reter 
to conditions that have lasted or are expected to last 
6 months or more. Does (name of child paricipant) 
have any of the following long-term conditions that 
have been diagnosed by a health professional? 


SECTION D. Health and Development 
INTERVIEWER : 


it the respondent 
is childless > '© Goto Quesnon F1 


yes no 
othermse > 20 Goto Question 02 
a) Allergies? 1-2 Te) 
The next questions are about (name of child panicipant 
or randomly selected child) (see name on front cover) b) Bronchitis? oS) SO) 
What is (name of child panicipant/)s birthdate? 
c) Heart condition or disease? 2) s@) 
Day Month Year 
| | | | d) Epilepsy? LL @) a6 ©) 
e) Cerebral palsy? 09 10 
(If child is 0 to 4 years of age ] O O 
insert number of months old) Beet month(s) f) Kidney condition or disease? "SO 20 
or 
(If child is over 4 years of age, g) Mental handicap? 13 14 
insert number of years old.) alee] years old O O 
h) Any other long term condition? @) 1*@ 


Is (name of child participant) a boy or a girl? 
*© boy 


°O ga 


What is your relationship 
partcpant}? (Mark one only) 


Go to Question D8C 


in the following questions long-term conditions refer 
to conditions that have lasted or are expected to last 
6 months or more. Does (name of child participant) 
have any of the following long-term conditions that 
have been diagnosed by a health professional? 


to (name of child 


yes no 


°1 ©) birth parent 


% ©) step parent (include common-law parent) sinperwens ue) O 
fe) ) adoptive parent b) Bronchitis? _ si a) Te) 
2 ©) foster parent c) Heart condition or disease? 210) 20) 
3 ©) sister/orother d) Epilepsy? © a) 
08 ©) grandparent e) Cerebral paisy? @) 1@) 
= e) Faal f) Kidney Boa. or disease? 70 Te) 
08 © other related/extended family member Si: Mental nandicen? 2D XO 
oo O unrelated h) Learning disability? 3 O 2 O 


1) Emotional, psychological or XO *O 
nervous difficulties? 


In general, would you say (name of child participants 
heaith is 


A 
'O excellent D Any pines, long term condition? 1@) BO 


2© very good Does (name of chiid parucipant) have any long term 

3 O conditions or health problems which prevent or limit 
goed his/her participation in school, at play, or in any other 

“O tair activity for a child of his/her age? 

*O poor "O yes 


*© DK 
7© Ret 


What is (name of child partcipant)s height? 


| | | centimetres 
or 

at bl teat sficeoh: Sl tineies 
or 

“O oK 


@) Ret 


20) no 
3© OK 
“© Ret 


The following questions refer to injuries, such as a 
broken bone, bad cut or bum, head injury, poisoning, 
or a sprained ankle, which occurred in the past 12 
months and were serious enough to require medical 
attention by a doctor, nurse or dentist. In the past 12 
months was (name of child participant) injured? 


= © yes > Goto Question 010 
$2 no 

*© 0K > Goto Question 012 
5 Ret 


What is (name of child panicipant/s weight? 


Ltt. 2L_J kilograms 


or 
3| | | | pounds 
*© 0K 
5©) Ret 


INTERVIEWER : 


lobtvm How many times was (he/she) injured? 


If (name of child pantic 
is less than 6 years ol 


nt) 
> 'O Goto Question DBA 


a) ae 


lh For the most serious injury, what type of injury did obi. Has he/she ever smiled at someone when that 
(name of child participant) have? (Do nol read /ist. Mark person talked to or smiled at (but did not touch) 
one ont) hirvher? 
91 ©) broken or fractured bones 'O yes 
92 ©) bum or scald 2 
© no 
93 ©) dislocation : 
OK 
% ©) sprain or strain O 
“© Ret 


° ©) cut, scrape or bruise 


PoE: Wheat tying on hissher stomach, has (name of child 
panicrpant) ever raised his/her head and chest trom 
the surtace while resting his/her weight on his/her 
lower arms or hands? 


°§ C) concussion 


°7 C) poisoning by substance or liquid 


98 ©) intemal injury 


°C) dental injury SO yes 
'0C) other éOne 
''C) multiple injunes 7O 0K 
'2© OK 

°© Ret 


IC Ret 


INTERVIEWER : Check child's age from quesuon O02. 


Has (name of child panicipant) ever turned his/her 
head around to look at something? 


1 
If the chud is 4 years 1 O yes 
re > © Go to Quesnon 069 co 
othermse > 70 Goto Queston 013 30 0K 


“© Ret 


When tying on his/her back and being puiled up to a 
sitting position, did (name of child paricipant) ever 
hold his/her head stiffty so that it did not hang back 
as he/she wes pulled up? 


5O yes 
CO no 
GOK 
§C) Ret 


Has he/she ever laughed out loud without being 
tickied or touched? 


io}Km The following questions are about (name of chid 
parhapant)s motor and social development. 


Ifage s Otc 3Imonths > "(© Goto Quesvon 014 


Iages4to6months +» ™@QC) Goto Queston 021 


Ifages7to9months +» ™QC Goto Queston 025 


if age ss 10t0 12months +» ™ QC) Go to Quesvon 032 


Mages 13to 15months +» “QC Go to Question 036 


if age s 1610 18 months » ™Q©) Goto Question 041 'O yes 
2 

If ages 19to21_ months » ™ (©) Goto Question 045 O ne 

2 SES 3© OK 

If age ss 2210 47 months + ™Q(C) Goto Question 051 “O Ret 


® Has he/she ever heid in one hand a moderate size 


i name of chitd 
When tying on his/her stomach, has ( object such as a block or rattle? 


parocpant) ever tumed his/her head from side to 


apt: °O yes 

'O yes ; 

20 no Ore 
7©O OK 


30 DK 
“© Ref 


Have his/her eyes ever followed a moving object? 


8) Ref 


@ Has he/she ever roiled over on his/her own on 
purpose? 


uC 'O yes 
6@'no 2C© no 
GOK 30 0K 


8C Ref 


When tying on his/her stomach on a flat surtace, has 
he/she ever lifted his/her head off the surtace for a 
moment? 


“O Ret 


Has (name of child participant) ever seemed to enjoy 
looking in the mirror at hirrvherselt? 


"CS yes 


2C no 


m Has (name of child parnicipant) ever been pulled from a 
sitting to a standing position and supported his/her 


A es ever followed a moving object all 
O17. Saddle 2 own weight with legs stretched out? 


the way trom one side to the other? 
res 'O yes 


jey4gq Has (name of child panic:oant) ever looked around with INTERVIEWER : Reter to Question 02 


his/her eyes for a toy which was lost or not nearby? 


5© yes iageis4to6months + 'C) Golo Question 069 
ve) 
no 
; Otherwise, > ?© Goto Question 038 
O ok 


Has (name of child participant) ever shown by his/her 
behaviour that he/she knows the names of common 
objects when somebody elise names them out loud? 


© Ret 


Has (name of child panicipant) ever sat alone with no 
help except for leaning forward on his/her hands or 


with just a little help from someone else? 'Ovyes 
’ 
es 
Oy 22 no 
2C no 
3 @ ye), 
© 0K 


“© Ret 


Has he/she ever shown that he/she wanted 
something by pointing, pulling, of making pleasant 
sounds rather than crying or whining? 


*O yes 
&O no 
7) OK 
®°O Ret 


mH Has he/she ever stood alone on his/her feet for 10 
seconds or more without holding on to anything or 
another person? 


'O yes 
20 no 
1© 0K 
“O Ret 


Has (name of child participant) ever walked at least 2 
steps without holding on to anything or another 
person? 


5© yes 
&O no 
7) DK 
°C Ret 


INTERVIEWER : Refer to Question 02 


“O Ret 


INTERVIEWER : refer to Question 02 


IfageisOtodmonths + *°Q© Goto Question 069 


Otherwse > © Goto Question 030 


Has he/she ever sat for 10 minutes without any 
support at all? 


'O yes 
20 no 
3© OK 
“© Ret 


m Has he/she ever pulled hinvherself to a standing 
position without help trom another person? 


5© yes 
&O no 
7© OK 
®© Ret 


Has (name of child parnapant) ever crawied when left 
tying on his/her stomach? 


'O yes 
20 no 
3© 0K 
“© Ret 
m Has he/she ever said any recognizable words such 
as “mama” or “dada”? 
°© yes 
5Ono 
7© OK 
®°O Ret 


m Has he/she ever picked up small objects such as 
raisins or cookie crumbs, using only his/her thumb 
and first finger? 


Ifage ts 7to9months » 40 Goto Question 069 


Othemmse, > ‘© Goto Question 043 


Has he/she ever crawied up at least 2 stairs or steps? 


+© yes 
5© no 


ee 

yes 

2 7™O DK 
O no 

?© 0k &O© Ret 


“CO Ret 


Has (name of child parvcmpant) ever walked at least 2 
steps with one hand held or holding on to 


something? 
5O yes 
&O no 

7© 0K 
5 Ref 


§ Has (name of child parbcipant) ever waved good-bye 
without help from another person? 


m Hes he/she said two recognizable words besides 
“mama” or “dada”? 


'O yes 
2C© no 
3€© OK 
“CO Rel 


§ Has (name of child participant) ever run? 


5© yes 


1 

O yes &C no 
2 

© no 7O 0K 
3© DK 


Waa. Tepay} 


oT TE Has he/she ever 
SUCHN as @ ball? 


said the name of a familiar object, felt Has he/she ever washed and dried his/her hangs 
without any heip except for someone tuming the 


water on and oft? 


! es 

Oy "O yes 
2 

© no eur 
3 

© 0K 10 ox 
“© Ret 


“© Ret 


Has he/she ever counted 3 objects correctly? 


5© yes 


Has he/she ever made a line with a crayon or pencil? 


$ es 
Oy ®&O no 
Ono 7 

© oK 
2¢ 
OK 5O Ret 
5O Ret 


Has he/she ever gone to the toilet alone? 


m Did he/she ever walk up st least 2 stairs with one 


hand held or holding the railing? 'O yes 
2 @ no 
'Oyes 30 oK 
20 no “O Ret 
3 @) OK Has he/she ever walked upstairs by hinvherself with 
, O ye no help, stepping on each step with only one foot? 


°O yes 

H INTERVIEWER : Reter to Quesnon 02 
6 O no 
Tages 10 to >  %© Goto Question 069 "© 0K 


12 months 


5C© Ret 


R INTERVIEWER : Reter to Question D2 


Othenmse, > © Go to Question 050 


H Has he/she ever ted him/herself with a spoon or fork 


if is 16 to 1 
without spilling much? ave > © Go to Question 069 


18 months 


'O yes Othermse, > ?© Goto Question 060 
20 no | Does (name of child participant) know his/her own age 
3 and sex? 
© 0K eyen 
“© Ret 
O Re tae 
Has (name of child particrpant) ever let someone know, 7 O OK 
without crying, that wearing wet (soiled) pants or 
diapers bothered him/her? ®O Ret 


H Has he/she ever said the names ot at least 4 colours? 


*© yes 
Ono 'O yes 
7C0K 20 no 


°C Ret 


Has he/she ever spoken a partial sentence of 3 words 
or more? 


'O yes 
2C© no 


2@) 0K 
“O Ret 


Has he/she ever pedalled a tricycle at least 10 feet? 


5© yes 


&Ono 

7© 0K 

“O Ret 7O 0K 
© Ref 


Has (name of child participant) ever waiked up stairs 


by himvherself without holding on to a rail? INTERVIEWER : Reter to Question D2 


If age 1s 19 to : 
5© yes oF nets > 70 Goto Question 069 
6 
Ore Otherwise. > ‘© Goto Question 064 
7© 0K 


Has he/she ever done a somersauit without heip from 


&© Ret | Hs ; 
oi @ INTERVIEWER : Refer to Question 02 50 . 
Lest ‘3 > '©O Goto Question 069 © no 
*QioK 


Mherwice = 


jolg Has he/she ever dressed hinvherself without any 
heip except for tying shoes (and buttoning the backs 
of dresses)? 


a Has he/she ever counted out loud up to 107 


°" ©) yes 
O yes 20) no 
?© no Xe) 
OK 
BOK © Rel 
“© Ret 


Has he/she ever said his/her first and last name 
together without someone's heip? (Nickname may be 
used for first name.) 


5© yes 
CO no 
7©O 0K 
°C Rel 


Has he/she ever drawn a picture of a man or woman 
with at least 2 parts of the body besides a head? 


©) yes 
28 C) no 
°7 Cok 
08 ©) Ret 


> Goto Question 067 


INTERVIEWER : show respondent page 2 of response vooklet. Next are statements about what it feeis like to be a 
parent. Please tell me if you strongly agree, agree, disagree, or strongly disagree. 


strongty 


strongty 
agree agree disagree OK 


disagree 


a) Rt seems ike you are so busy as a parent 
thst you never get anything done nS) ©) a © ak @) 


b) Parenting leaves you feeling drained 
and exhausted 2G 1 @) A @) Ici@) 


c) You feel like you are doing a good job 
as a parent = © wh So 


d) Being a parent makes you tense and 
anxious ve © 2) 
e) It’s hard to know whether you are doing a 
_good Job of a bad job as a parent _ FOL ee 
f) Being a perent is as satistying as you 
expected ip & 3O 2 @) 


B INTERVIEWER : show respondent page 3 of response booklet. The following questions have to do with things that 
(name of child participant) does and ways that you react to himvher. The responses are never, about once a week or 
less, a few times a week, one or two times a day, many times each day. 


about 
once 

a week 

or less 


a few 
times 
a week 


8) How often do you praise himvher by saying 
something like “Good tor you!” or “What a 
nice thing you did!” or “That's good 
going”? 70 ¥*O 


b) How often do you and he/she talk or play 
with each other, focusing attention on 
each other for five minutes or more, just 
tor tun? i ii) 


c) How often do you and he/she laugh ; 
together? pee) 


d) How often do you tell stories or legends to 
him/her? ok @) 


e) How often do you tell hinvher that he/she “ 
is bad or not ss good as others? Th O 


f) How often do you do something special n 
with hirvher that he/she enjoys? O 


g) How often do you play sports, hobbies or 
games with hinvher? EX® 


INTERVIEWER :- 


It age of child participant is 0 to 23 months > '© Goto Question FI 


Otherwise > 20 Goto Question 072 


- 


pongent page 4 of response booklet, Now, we know that when parents spend time together 
with their children, some of the time things go weil and some of the time they don't go well. For the following 
Questions, | would like you to tell me what Proportion of the time things tum out in different ways, whether it is 
never, less than half the time, about half the time, more than half the time or ail the time. 


less more 
than eo than all 
never half ine half the OK Rel 
the time the time 
time lime 
8) Of ail the times that you talk to (name of 
child panicipant) about his/her behaviour, 
04 ‘ 
what proportion is praise? oV@ o@) ote) ® at SO @) 
b) Of all the times that you talk to hinvher 
about his/her behaviour, what proportion 
is disapproval? Te) aE 19) at Gy 2 ae 


¢)How often do you get angry when you 
punish hinvher? et @ 16 CO 17 O 18 oS 19 O 2 ‘e 2” O 


d) How often do you think that the kind of 
Punishment you give himvher depends on 


your mood? 26 AG 1) ge ©, sil) oO) ag OS. 
e) How often do you feel you are having 

problems managing himher in general? <1'(@) 16) A @, 2O 6) call nc B, 
f) When you discipline him/her, how often 

does he/she ignore the punishment? sss ar.) “(@) ee) me) oe Se) 


9g) How often do you have to discipline 
himher repeatedly for the same thing? 


MC) © SO) ae) a @. K(@) 


INTERVIEWER : show respondent page 5 of response 
booxtet. During the past 6 months, how weil has 
(name of child participant) gotten along with his/her 
feaders or teachers in the Program? Would you say... 


School, relationships and behaviour ~ 


=> The next few questions are about (name of child 
paricipant{s school experiences, relationships and 
behaviour. Does he/she go to school? (inciuce home 
schooling) 


'© Very weil, no problems 

?© Quite well, hardly any problems 

3© Pretty weil, occasional problems Go to 
“© Not too weil, frequent problems | Question 
*© Not weil at ail, constant problems ad 

© OK 
7© Ret 


a= What school grade 


'Oyes 2 Goto Question Es 


7©no > Goto Question E2 


3Q 0K > Goto Question E11 


“© Ret + Goto Question E11 


is (name of child Participant) wn? 


i>3§ Why doesn't he/she go to school? (Mark one onty.) 
97 ©) junior kindergarten 


3© too young 
®@ ©) kindergarten 


®© something etse s 
1 
(SOON ens na ee ee vase 

04 
grade 2 

7© 0K he 
© grade 3 
*© Ref % C) grade 4 

07 
<i Does (name of child participant) attend ary nursery O Face 5 
school, play group, child care centre, or other earty % CO) grace 6 


childhood program or activity? 
° ©) grade 7 (in Quebec = Secondary |) 


10) grade 8 (in Quebec = Secondary |!) 
'' © grade 9 (in Quebec = Secondary II!) 


"Oyes > Goto Question E4 


20 no 
'2©) ungraded 
30 DK | Goto Question E11 
13 O OK 
“© Ref © Ret 
: : . lam Based on your knowledge of his/her school work, 
2m | general, how satisfied are you with the quality of including his/her report cards, how Is (name of chid 
the program? Would you say... paricpant) doing overall at school. Would you say... 
°' C) Very satisfied "SO very welt 
2 
02 © Satistied O weil 
102 average 
3 ~) Dissatistied 7 0 
> Golo Question ES © poorty 
“ ©) Very dissatisfied 
- 3© very poorty 
O 0K 6O 0K 


ON Bar 


[=.4 Ooes (name of child panicipant) receive special 
education because e physical, emotional, behaviour 
or other problem limits the kind or amount of school 
work he/she can do? 


[hf Ouring the past 6 months, how well has he/she 
gotten along with other kids such as friends or 
classmates (excluding brothers and sisters)? 


o1 ©) Very well, no problems 


"O yes = ©) Quite well, hardly any problems 
2©) no AOS Pretty well, occasional problems 
1© OK o4 *) Not too well, frequent problems 
“O Ret c= © Not weil at all, constant problems 


06" DK 


07 ~) Ref 


In general, how satisfied are you with the education 
(name of child panicipant) |s receiving? Would you 


say... 
i= Ounng the past 6 months, how well has he/she 


gotten along with his/her parent(s)? 


1 ©) very satisfied 


62 C) satistied "> Very weil, no problems 


Pies 
03D dissatistied ©) Quite weil, hardly any problems 


7 >) Pre TT ional problems 
©) very dissatisfied OD Pretty well, occasional p 


o@) OK 
% ©) Ref 


INTERVIEWER : show respondent page 5 of response 
booklet. Since starting school in the fall, how weil has 
(name of child participant) gotten along with his/her 
teachers at school? Would you say... 


“ © Not too weil, frequent problems 

5© Not weil at all, constant problems 
°C DK 
7© Ret 


Dunng the past 6 months, how weil has (name of child 
pamecipant) gotten along with his/her brother(s) 
sister(s)? 


9" C) Very well, no problems 
©) Quite weil, hardty any problems 
3 ©) Pretty well, occasional problems 


"© Very weil, no problems 
2C© Quite weil, hardty any problems 


3© Pretty well, occasional problems 


Go to os 
«© Not too well, frequent problems | 5 a © Not too well, frequent problems 
E11 % ©) Not weil at all, constant problems 


5© Not weil at all, constant problems 
6 OK 
7O Ref 


° C) Not applicable 
° © OK 
OC) Ref 


INTERVIEWER : show respondent page 6 of response boodel. 
Now I'd like to ask you questions about how (name of child parncipant) seems to feel or act. We know that all kids 
have their ups and downs. For each statement, please tell me if it's never or not true, sometimes or somewhat true, 
often or very true for (name of child participant). 

never sometimes often 

or or or 
somewnat OK met 
true true 


a) Can't sit still, is restiess or hyperactive © 002'G) 004 O 1@) 


b) Destroys his/her own things 007'6) 1 @) 


c) WIll try to help someone who has been aC 
hurt ~ O 


d) Steais at home AAS 


e) Seems to be unhappy, sad or depressed 2 C) 


f) Gets into many fights ; se) 


g) Volunteers to heip ciear up a mess 
someone else has made mo 


h) is distractible, has trouble sticking to any ct 
activity ; © 
i) Is not as happy as other children 


j) Destroys things belonging to his/her 
family or other children 


k) If there is a quarrel or dispute, will try to 
stop it 


1) Fidgets 


m) Is disobedient at school 


n) Can't concentrate, can't pay attention for 
long 


0) Is too feartul or anxious 


é ¢ Gx 
DVleimnuleive acts without thinking O76 -~\ STAN 078 (~ O79.) 080 


(Continued from previous page) 


never sometimes often 
or or or 
not somewnat very 

true 


OK Ref 


q) Tells lies or cheats 081 @ 782 083 (>) 064 08s (> 


r) Offers to help other Children (friend, 
brother or sister) who are having difficulty 
with a task 


S) Is worried SG) al 095 C) 


t) Has difficulty awaiting turn in games or 
groups 


u) Physically attacks people ; ) 103 O 104 O 105 9D 


v) Comforts a child (friend, brother or sister) 
who is crying 


w) Cries a lot 


x) Vandalizes 
y) Threatens people ZO 123 Gi 124 O 30 


2) Is cruel, bullies or is mean to others 3G) <1@) L<81@) 19) DO 
aa) is nervous, highstrung or tense iSt@) 216) ey aah @) 
Db) WIIl invite bystanders to join in a game iO aC) sO) '9C 17) 
Cc) Steals outside the home Ee) IC) AiG) nl @ 45°C) 
Gd) Has trouble enjoying hinvhersetf 146 © 17 O 148 O 149 O ae) 
ee) Takes the opportunity to praise the work 


of less able children 1S@) 


» Some questions about alcohol consumption. 
During the past 12 months, have you had a drink of 
beer, wine, liquor or any other alcoholic beverage? 


SECTION F: Respondent's Health, 
Support 


Feelings and 


The following questions esk about your general heaith 
and smoking habits. If there sre eny questions you do 
not wish to answer, please let me know and we'll skip 
over them. In general, would you say your heaith is... 


> Goto Question Fé 


6 
O = > Goto Question F9 


"O excellent 
2 
O very geod During the past 12 months, how often did you drink 
23) good alcoho&c beverages? Would you say... 
“O fair ' 
O every day 
*© poor 


‘Oras times a week 
7© 2-3 times a week 
“O once a week 
O23 times a month 


®O pK 
7©O Ret 


At the present time do you smoke 
occasionally or not at all? 


cigarettes daily, 


i @) once a month 


1 ©) gaily > Goto Question F3 ”© less than once a month 
® © occasionally ®O oK 
gr 

not at all 9© Ret Y Goto Question F9 


> Goto Question F4 


OK 
© Ret 


How many cigarettes do you smoke each day now? 


[a] cigarettes 
% © oK 


cd © Ref 


7 fa How masty times in the past 12 months have you had 5 


Or more drinks on one occasion? 


nas 
sad 0) 
399'@) Ref 


When wes the last time 
say... 


you had a drink? Would you 


Does anyone eise living in your household smoke 


cigarettes? 


'C yes 


2C no 


"© within the lest week 
?© about 1-4 weeks ago 
3© about 1-6 months ago 


“© more then 6 months ago 
ST Ny 


37 OK 


INTERVIEWER : snow respondent cage ~ of response booklet.) 

The next statements describe feelings or behaviours. For each one. please tell me how often you felt or behaved 
this way during the past week. The responses are rarely or none of the time (less than 1 day), some or a little of the 
time (1-2 days), occasionally or a moderate amount of time (3-4 days), and most or all of the time (5-7 days). 


ay some 


or occasionally 
none ora most 
or 
of m fi 
little oderate Gh ot 
the amount 
time of of the 
the time 


(less time 

time (5-7 days) 
than : (3-4 days) 
1 day) (1-2 days) 


a) During the past week, | did not feel 

like eating; my appetite was poor oh O 02 S 03 O o4 @) 
b) | felt that | could not shake off the 

blues even with help trom my family 


or fnends 97 @) 08 O 09 © 10 O 


c) | had trouble keeping my mind on 


what | was doing 133) 14 @) 1$ O 16 O 
d) | felt depressed 9) 8) Ae) 2© 
e) |! felt that everything | did was an 

effort 30 2O 70 20 
f) | felt hopeful about the future IO) RO BO *O 
g) My sieep was restless 7O BO Te) 1 
h) | was happy 30) tO) SG) 
I) | fett tonety a@) 1G) =@ 
f) | enjoyed life 1) 1) a@) 
k) | had crying spells Ca 1@) “Oo 
1) | felt that people disliked me 67 @) 68 O 70 O 


INTERVIEWER : Is this care sensitive to your culture and traditions? 


For femase respondents 1 
check here 'O > Goto Question F11 O yes 
20 no 
For male respondents 2 3 
check here O > Goto Question F42 © 0K 


“O Ref 


These next questions are about pregnancy 
expenences and support Are you pregnant or 


expecting a baby? Do you pian to breast feed your baby atter birth? 
'O yes > Goto Question F12 5O yes 

2© no Ono 

3© OK > Goto Question FI7A @ OK 

“© Ret 5C© Ret 


Do you know your due date? 
Oay Mont Year 

Dives ae ee ae 

22 no +» Go to Question F13 

3C© Ref +» Go to Question F14 

Do you know which trimester you are in? 


avi. INTERVIEWER : 


it the respondent 
is childless > ‘© Goto Question F40 


otherwise > 20 Goto Question F17B 


avd: Just to recontirm, are you (name of child participants 
“© yes — 1s: trimester (one to three months) birth mother? (i.e. Did you give birth to himvher?) 


5©) yes — 2nd trimester (four to six months) 


3 5 
e O yes — 3rd tnmester (seven to nme months) O of > Goto Question F18 


72 no “Ono 

> Fa 
8C© OK Rca Go to Question F40 
9©) Ref 


From whom do you recetve pre-natal care? (Do not 


read list. Mark one only.) m Ouring the pregnancy with (name of child partcipant) 


did you suffer trom any of the following? 


°' ©) a doctor 
QC) a nurse yet cute MaDe Oe 
> Goto Question F15 
30) a midwie a) pregnancy diabetes IF FD 28O*O 
s S other 
b) high b 

One ) high blood pressure 1) 1@) 70 @) 
a) 

LU OK > Goto Question F16 c) other physical problems oa) (1° (I GY N27) 


aA From whom did you receive pre-natal care? (Do nor 
read list’ Mark one only.) 


"SO a doctor 
2C© anurse 
30 a miawile 
“© other 
*© novoay 
§© OK > Goto Question F21 


7© Ret 


At what stage in your pregnancy did you go for 
pre-natal care? (Mark all that apply.) 


> Goto Question F20 


! S dunng the 1s: !nmester (one to three months) 
© dunng the 2na tnmester (four to six months) 
?© aunng the 3ra inmester (seven to nine months) 
“O 0K 
*© Ret 


What was your heaviest weight during your 
pregnancy with (name of child panicipam? 


El iiograms 
f 


fe] 


5 Ne ll pounds 


3© 0K 
“© Ref 


How much did you weigh 
pregnant? 


1! | kilograms 


or 


*(_| | J pounds 


700K 
> Goto Question F24 


5O)Ret | 


yk How tall are you? 


Before becoming 


Did you smoke during your pregnancy with (name of 
child paricpant)? 


'O yes 
2Ono 7 


> Goto Question F27 
ICO Ref | 


How many cigarettes per day did you smoke during 
the pregnancy with (name of child participant)? 


L] cmarenes 


% © OK 
99 C) Ret 


| is At what stage in your pregnancy did you smoke this 
amount? (Mark ail that apply) 


] > Goto Question F27 


© gunng the 1s1 tnmester (one to three months) 
2 © dunng the 2ng trimester (four to six months) 
7© dunng the 3ra inmester (seven to nine months) 


LOK 


i> 4 How frequently did you consume alcohol during your 
pregnancy with (name of child pamicipani? Would you 
Say... 


"CO never » Goto Question F30 


% ©) less than once a month 


93 C) 1-3 times a month 


“(once a week 


% C) 2-3 times a week 


% © 46 times a week 


7 © everyday 


OK 
> Goto Question F30 
Se © Ret _| 


On the days when you drank, how many drinks 
you usually have? 


did 


'© 1 to 2 annks 


2© 3 to 4 dnnks 

3© 5 of more dnnks 
“O OK 
5©) Ref 


At what stage in your pregnancy did you consume 
this quantity? (Mark all that apply) 


> Goto Question F30 


oh © dunng the 1st tnmester (one to three months) 


2 ©) dunng the 2nd tnmester (four to six months) 


ce © dung the 3rd tnmester (seven to nine months) 


o'@ DK 


% C) Ref 


The following are questions concerning (name of child 
Parmcipant/s birth. Was this a single birth, twins or 
triplets? 


"SO single binh 
2© tins 
3© tnpiets 


“© more than tnplets 
5© 0K 
5© Ref 


What was (name of child pamicipant/'s birth weight? 


| | | 2] kilograms 


or 


il | | pounds 4 | | ounces 
2) Ore 


5O Ret 


Was (name of child parucipant) born before or after the 
due date? 


] > Goto Question F33 


“C 0K | > Goto Question F34 


ick How many days or weeks (before/after) the due date 
was he/she born? 


| <A Compared to other babies in general, would you say 
that (name of child panicipant)’s health at birth was... 


a ere ee ed aa 
' da or 2 weeks 
Bh 2 very good 
3 
“O tair 
“7 Ret A 
© poor 
5&O oK 


Oid this child receive special medical care following 
birth? 


7© Ret 


xt: Did you ever breast feed (name of child panicipant)? 


'S yes > Goto Question F35 
A 


°C) yes > Goto Question F39 
2C) no 
3 CQ oK > Goto Question F4o 


oC) Ret 


2°) no 


79 0K > Goto Question F37 


“CO Ret 


What type of special medical care was received? For how long? (Do not read list. Mark one only.) 


(Mark all that appty.) 
"© less than one week 


01 6) intensive care 2 O 14 weeks 
3 

02 ©) ventilationoxygen © 5-8 weeks 
“© 912 weeks 


% © transter to a specialized hospital 5C) 3-6 months 


% © other 
© OK 
% ©) Ref 


5 © 7-9 months 

7© more than 9 months 
§O© OK 
9© Ret 


How many times throughout your lite have you been 
Pregnant including any pregnancies which did not go 
full term? Include pregnancy with (name of child 
participant) inctude current pregnancy d pregnant. 


CTT snes 


|b How many live births have you had? 


> Golo Question F37 


ix For how many days, in total, was this care received? 


INTERVIEWER : show respondent page 8 of response booklet. Next are statements about feelings you may or may not 
have. For each one, please tell me if you strongly agree, agree, disagree, or strongly disagree. 


strongty : strongly 
agree agree disagree disagree OK Ret 


a) | have little control over the things 


that happen to me Nie) 20) BC) Coe) Te) F@) 


b) Sometimes ! feel that I'm being pushed 


around in life 07 O 08 O 09 © 10 © 


c) What happens to me in the future mostty 


depends on me WO) XG LT@) Lk @) 


d) | often feel heipless in dealing with 
the problems of life ‘si@) te) re) 20 


e) There is little | can do to change many of 
the important things in my life 280) 70 BO 


f) | can do just about anything | set my 


mind to 2O BO a @) 


g) There is realty no way | can solve some 
of the problems | have “i ‘ee iad ‘e) na ‘S sie O es O <2) 


F43. The following Statements are about families and family relationships. For each one, please indicate which response 
best describes your family: strongly agree. agree. disagree, or strongly disagree. 


Strongly strongly 

agree agree disagree disagree OK Ref 

3) Planning family activities is difficult 
because we misunderstand each other o1 @) 2 O a O Oa @ 05 &) oer) 
— 

b) In times of crisis we can tum to each 
other for support 7c) ot ) os is @ ie it 2 

c) We cannot talk to each other about the 
sadness we feel 2@ 1) 16) OG Vi@) L@® 

d) Individusis (in the family) are accepted for 

what they are we iC) “A, O <21@) '@) st O 

e) We avoid discussing our fears or 
concems 2s @) %O 2G) 2C @) =o) 
f) We express feelings to each other © ae) ia, © saat 2) se) 


g) There are a lot of bad feelings in our 


family su) 6) sO) 2G) “oO 20 
h) We feel accepted for what we are oot @) —®) AB) = @) iS) al) 


i) Making decisions is a problem for our 


tamily sie @) 2 xO) ©) =o = 7G 


]) We are able to make decisions about how 


to solve problems = O , = © = O = Oo 7” O . ‘@ 
k We don’t get along well together re) 2O SO re) sO 1) 


!) We confide in each other 67 O 1) Se) 70 O AT) 72 


INTERVIEWER: Transenbe from 
front page 


The (name of CAPC program) is going to repest this Survey during the next year, and we will want to contact 


you again. 


In case you move or change telephone numbers. it would be heipftul if you could Provide the name of 
someone, such as a friend or relative, who could heip us contact you. 


| want to emphasize that we will contact this person only if you move, and then only to obtain your new 
sddress or telephone number. 


Given Name: eee | 
Family Name(s 
Relationship to 

respondent: 


' ' ! —} 
Telenhone Nn —| 


ope Was this interview conducted on the telephone or In i3Km Record language of interview: 
person? 


‘CO on telepnone > Goto Question H3 °' © Engisn 
cs oO French 


3 O Other (specify): 


: O In person 


2 O both 


(please specify): 


| > Goto Question H2 


Was any other person (adult or child) present during 
this interview? 


* Ono 


|,” Record location of interview: Os O Vesibol cd pat conineuie amuiaeataten 
“© respondent's home % © yes. provided language interpretation or transiation 
, assistance onty 

O program site 
°7 © yes. and influenced the respondent's answers to a 
5 CO somewhere else numoer of questions 


APPENDIX NINE 
MAP OF CAPC CATCHMENT AREA 


Appendix Nine: 
—_Map_of the CAPC Catchment Area 
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